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Kypnan «Exonomika, piHaHCH, MEHEJKMEHT: aKTYaJbHI IUTAHHSA HAYKHU I
NPAKTHKI» BKJIOYEHO JI0 MEpeNiKy HayKoBUX (paxOBUX BUAAHb YKpaiHU 3 MUTaHb
exoHomiku (Kareropis «b», Haka3 MinicTepcTBa OCBITM 1 Hayku YKpaiHH BiJ
17.03.2020 poxy Ne 409). Crnemiansnocti: 051, 071, 072, 073, 075, 076, 241, 281.

Kypnany «ExoHomika, (PiHAHCH, MEHEKMEHT: AKTYaJIbHI MUTAHHA HAYKH
i mpakTHkW» npucBoeHo iaeHTU(ikKaTop wHPppoBoro o0’ekra (Digital Object
Identifier — DOI).

Kypnan «ExoHnomika, piHAHCH, MEHEJ)KMEHT: aKTYaJbHI IUTAHHSA HAYKH |
NPAKTHKW» BKIIOYEHUH [0 MDKHApOAHUX HAayKOMETpUYHMX O0a3 1 KaTajloriB
HAYKOBUX Tpallb:

Index Copernicus Value 3 2018 POKY, CauT:
https://journals.indexcopernicus.com/representative/journal/list?lang=ru
Hamionanenoi 06i0miotekn VYkpainm 1im. B.l.  Bepnancbkoro, CaWT:

http://nbuv.gov.ua
Google Axanewmis, cait: http://scholar.google.com.ua

Martepianu ApYKYIOThCS YKpaiHCBKOIO 1 aHTJiWChKO0 MoBamu. Homep
CXBAJICHO 1 PEKOMEHJIOBAHO J0 JPYyKy pimieHHsIM Buenoi paau BiHHHIBKOTO
HAI[IOHAJILHOT'O arpapHOro yHiBepcHUTeTy, mpotokoa Ne 7 Big 2 rpyans 2023 p.

VYci mpaBa 3actepekeHi. TekcTu cratei, Tabmuiy, rpadidyHuil MaTepian,
dbopMynH 3axHIleH] 3aKOHOM PO aBTOpPChki mpaBa. [lepeapyk i mepekiajn craTei
JO3BOJISIETBCSI 32 3TOJOK0  aBTOPIB. BIiAMOBIMANBHICTE 3a 3MICT MyOJiKamin 1
JIOCTOBIPHICTh HAaBEJICHUX y HUX JIaHWX Ta 1HIIOI 1H(pOpMaIllii HECyTh aBTOPH CTaTeH.
Bucnosieni y HaapyKoBaHUX CTATTSIX AYMKH MOXKYTh HE CIIBIIAJIaTH 3 TOYKOIO 30py
peaKIiitHOT KOJIeT1l 1 He MOKJIaJal0Th Ha Hel HISIKUX 3000B’ A3aHb.

CBiI0IITBO TIPO BHECEHHS 10 JICPYKABHOTO PEECTPY BUAABIIIB, BUTOTOBIIOBAYIB
1 po3n0BCIOIKYBauiB BugasHu4o1 npoaykuii JJK Ne 5009 Big 10.11.2015 p.
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BinpykoBaHo 3 opuriHaiiB 3aMOBHHKA.
Bunaseup TOB «Ipyk»

PeecTpariitHe CBiTONTBO MPO BHECEHHS Cy0’ €KTa BUAABHUYOT
cnpasu 10 JlepxkaBHoro peectpy BuaasiliB cepist JIK Ne5909 Bin
18.09.2017 p. BigpykoBaHO 3 OpHUTiHAy MaKeTy 3aMOBHHUKA B
TOB «/Ipyx» m. Binauug, Byn. 600-piuus, 25, 21027.
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OCOBJINBOCTI JIIMAH B.B.
IHTEPHET- Kanouoam mexHiuHux Haykx,
PEKJIAMUA oouenm Kagheopu Komn’romepHux HayK ma
N anmPuEMCTB €KOHOMIYHOI KibepHemuKu
I'OTEJBHOI'O
BIBHECY B I10JIbOBA O.J1.
YKPAIHCBKOMY 00KmMOp eKOHOMIYHUX HAYK, hpogecop
CEI'MEHTI Kagheopu 6iznecy ma chepu oocnyzoeyeanns,
IHTEPHET Binnuybkuit nayionanvHuil azpapHuil yHieepcumem
(m. Binnuys)

Y cmammi npoananizosano euxopucmanus NiONPUEMCmMEamu 20menbHo20 0izHecy 0CHOBHUX
euoie¢ Inmepnem-pexnamu. Haeedeno ocobausocmi euxopucmanus cyo’€Kmamu 20menbHO20
Oiznecy 6 ykpaincokomy ceemenmi Inmepnem makux eudie I[nmepnem-pexnamu, K Nouykosea
onmumizayis caumy zomento, cepgic « Google My Business», KonmexkcmHna pekiama, napmHepcmeo
3 OHNIQUH-Cep8icamu OPOHIOBAHHS, PEKIAMA Y COYIANbHUX MEPENHCAX.
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V3acanvneno ocnogni eumoeu 0o caumy 2omenvbHo20 nionpuemcmea. Onucani maxi
NOKA3HUKU 3PYYHOCMI KOPUCMYBAHHA CAUMOM 5K J1€2KOOOCMYNHICMb OCHOBHOI  iH(hopmayil,
KpocopaysepHicmy, weuoKicms 3asanmadicenis ma inwi. Hagseoeni pexomenoayii ujo0o cyuacrnoeo
cmuato ogpopmaenns canmy comento. OOTPYHMOBAHO OOYINbHICMb MYIbMUMOBHOCI 20MENbHO20
caimy. OnucaHo OCHOBHI  CKIA008I  IHGOPMAYIHO20 HANOBHEHHS CAUMY  20MelbHO20
NIONPUEMCMBA — YMOBU OPOHIOBAHHA MA NPONCUBAHHA, BUTAD HOMeEpIs, IHGopmayis npo
PO3MAULYBAHHS 2OMENI0 MOWO.

Ha ocnogi cmamucmuunux oanux memamudHux NOuLyKO8UX 3aNUmié HA YKPAIHCObKIU ma
IHO3eMHUX MOBAX 008€0E€HO AKMYAIbHICIb 3ANYYEHHs HA CAlm 20meio MmemMamuyHo2o mpagQiky saK
HA VKPAiHCHbKil, MaK i HA [HO3eMHUX MOBAX, a4 MAKOMC NpUeeoeHi pexomeHoayii onsa peanizayii
makozo 3anyuenus. Onucano maki 3acodu OMPUMAHHA CAUMOM [HULOMOBHO20 Mpag)iKy, AK
CMBOPEeHH s THUOMOBHUX O3ePKAl CAUmy 20menio, ma GKI0YeHHs: 00 Memamezie i CMopiHOK camy
IHWOMOBHUX KII0Y08UX (Ppas, wo 0036014€ 30inbulysamu SUOUMICMb catimy 6 NOULYKOBUX
cucmemax yepe3 posUUPenHs 020 CeManmuyHo20 A0pa u nioguuumy no3uyii CmopiHok catmy 6
memMamu4Hitl NOULYKOBIl 8UOAYL.

Jocnioosceno  ocobnusocmi - BUKOPUCMAHHA ~KOHMEKCMHOI  pexknamu  ONsl  3a1y4eHHs
NOMEHYIUHUX KIIEHMI8 2omenié U Oonucawo ii nepesacu i Hedoaiku. Buznaueno ocobrusocmi
3aCcmMoCcy8anHsl KOHMEKCMHOI peKiamu 68 VKPAiHCbKoMy ceamenmi Iumepnem, 30Kkpema —
HeOOXIOHICMb OKPEeMO20 HALAULMYBAHHSL OAHO20 BUOY PEKIaMU Y NOuLYKosux cucmemax google.com
i google.com.ua Pozensinymo ocobausocmi cnienpayi 20menvbHux NiONPueEMcme i3 caumamu-
cepgicamu Opontogants. Posensanymo cneyughixy pexnamu comenvHux nionpuemMcms y coyianbHux
mepedicax.

Jlemanbro npoananizo8ano UKOPUCMAHHA Ol PEKIAMU 2OMENbHUX NIONPUEMCME Cep8icy
«Google My Businessy. Haseodeni pexomenoayii wooo peecmpayii nionpuemcmea 20meibHo20
Oi3Hecy 8 YboMy cepsici U aoMiHicmpysanHs cmeopeno2o axkaynmy. OOIpyHmMoeawni pekomeHoayii
wooo 3micmy U nosHomu iHpopmayii y xapmyi eomenio cepgicy «Google My Business», i
8i0nosionocmi yiei ingpopmayii KOHmMeHmy catimy comeo.

Kawuosi cioBa: [HTepHET-pekiama, CaliT roTeNo, MOIIyKoBa onTumizais, «Google My
Business», KOHTEKCTHA pekiama, pekjiama y COIliaJbHIX MEepPEKax.

Puc.: 7. Jlirt.: 25.

FEATURES OF INTERNET ADVERTISING OF HOTEL BUSINESS
ENTERPRISES IN THE UKRAINIAN INTERNET SEGMENT

LIMAN Vitaliy,

Candidate of Technical Sciences, Associate
Professor of the Department of Computer
Sciences and Economic Cybernetics

POLOVA Olena,

Doctor of Science in Economics, Professor of the
Department of Business and Service Spheres,
Vinnytsia National Agrarian University
(Vinnytsia)

The article analyzes the use of the main types of Internet advertising by hotel business
enterprises. The peculiarities of the use by hotel business entities in the Ukrainian Internet segment
of such types of Internet advertising as search optimization of the hotel website, «Google My
Business» service, contextual advertising, partnership with online reservation services, advertising
in social networks are given.
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Basic requirements for the website of the hotel enterprise are generalized. Such indicators
of ease of use of the site as easy availability of basic information, cross-browser compatibility,
download speed and others are described. Recommendations for the modern design style of the
hotel website are given. The expediency of multilingual hotel website is substantiated. The main
components of the information content of the website of the hotel enterprise are described - the
conditions of booking and accommodation, the appearance of the rooms, information about the
location of the hotel, etc.

The main requirements for the hotel website were analyzed. On the basis of statistical data
of thematic search queries in Ukrainian and foreign languages, the relevance of attracting thematic
traffic to the hotel website in both Ukrainian and foreign languages has been proven, and
recommendations for the implementation of such attraction have been given. Such means of
obtaining foreign language traffic by the site as creating foreign language mirrors of the hotel site
and including foreign language key phrases in the metatags and pages of the site are described,
which allows to increase the visibility of the site in search engines by expanding its semantic core
and increasing positions in thematic search results.

The peculiarities of the use of the contextual advertising to attract potential hotel customers
were studied and its advantages and disadvantages were described. The specifics of contextual
advertising in the Ukrainian Internet segment are determined, in particular, the need for separate
adjustment of this type of advertising in the google.com and google.com.ua push systems.
Advertising formats and specifics of advertising of the hotel enterprises in social networks are
described.

The specifics of the using the «Google My Business» service for advertising hotel
enterprises are analyzed in detail. Recommendations are given for registering a hotel business
enterprise in this service and administering of the created account is made. Reasoned
Recommendations regarding the content and completeness of the information in the hotel card in
the «Google My Business» service, and the correspondence of this information to the content of the
hotel website are justified.

Key words: Internet advertising, hotel website, search optimization, «Google My
Business», contextual advertising, advertising in social networks.

Fig.: 7. Ref.: 25.

IloctanoBka mnpoOJjieMu. 3aBAsKA CYy4aCHOMY pPO3BHUTKY I1H(MOpMAIIHHUX
TEXHOJIOT1H, KUTBKICTh YKPATHCHKUX [HTEpHET-KOPUCTYBaUiB 3HAYHO 3pPOCJIa, 1 CTAHOM
Ha 31.07.2022 poky, 3rigHO 3 JOCHIDKEHHAMU MiKHapoaHOro areHTcTBa Internet
World Stats, cranosmiia 94,5% Bin 3araipbHOI KUTbKOCTI HaceneHHs Ykpainu. Cepen
€BPOIEHCHKUX KpaiH 3arajoM Iei mokasHuk ctaHoBuB 89,7 % [1]. BHacmiok Takoro
HACHYCHHS HaceJleHHs 3acobamu [HTepHeT-KOMyHIKaIliid, mMepexa [HTepHeT cTana
OCHOBHHUM 3aCO00M peKJIaMU ¥ 3alydeHHs KIIEHTIB MIAMPUEMCTBAMH TOTEIHHOTO
6i3necy. Ha BiaMiHy BiJ KJJaCUYHHUX 3aC001B 30BHINIHBOT pEKJIAMHU, TAKUX K BUBICKH,
Oanepu, OLT-00pIM, $AKI 3aCTOCOBYIOTHCS TIEPEBAXKHO Yy MeXax MICTa, 3aco0u
[aTepueT-pexnamMu € excreputopianbHuMu. lle Hamae iM 3HauHy TmiepeBary B
3ally9eHHI TOTeIbHUMH ITIMPUEMCTBAMHU KJIIEHTIB 3 THIIUX MICT U IHITUX KPaiH.

CrorogHi cdepa TOTEIBHHX TMOCIYT € OJHIEI0 3 TaKWX, M0 IIBHIKO
po3BuBacThCs. BogHouac, i Hel XapakTepHi 3pocTaioya KOHKYPEHIlis Ta moTpeda
IIBUIKO pearyBaTd Ha 3MIHM KOH IOHKTYpHM W TIOMHUTY KIIE€HTIB. 3a IIUX YMOB
BOXJIMBUMHU CTalOTh HE JIMIIE CBOE€YACHI 3MIHHM 31l BIAMOBIIHOCTI IOCIYT, IO
HAJAIOTHCS, YMOBaM PHUHKY, aje W IIBUIKE JOHECeHHs iH(opmallii mpo HUX 10
uboBoi ayautopii. Kpim nonecenHst iHdopmaiiii npo roTeiabHi MOCIYrH, 3aco0u
[HTEepHET-KOMYHIKAIIi € CYTTEBOI CKJIAA0BOIO (OPMYBaHHS IMUDKY ¥ pemyTaiii
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TOTENBHOTO  MIANPUEMCTBA, IO € BAKJIMBUM YHHHUKOM WMOTO  YCHIIIHO{
roCroAapchbKoi isNIbHOCTI.

ToMmy mninBuiieHHS €QEKTUBHOCTI pekiIaMHUX [HTepHeT-KOMyHIKalild €
HEOOXIIHUM AaCHEKTOM YCHIIIHOI AISIBHOCTI TOTENBHOrO MiANMPUEMCTBA Ta WOTO
KOHKYPEHTO3AaTHOCTI.

AHaJi3 ocTaHHIX JocaifxkeHb i myOjaikaumii. [[ns ycmimHOro po3BUTKY
MIAIPUEMCTB TOTENBHOT IHAYCTPil po3po0OKa, GYHKIIOHYBaHHS 1 TOCTIHE OHOBJIEHHS
iHpopmarllii BeO-caliTy € HEOOXIIHOI YMOBOK €(pEKTHBHOI MapKEeTHHIOBOi
TistmbHOCTI. OCOOIMBOCTI MapKETUHTY y chepi MOCTYr MOCTIIKYBAIUCH Yy Mpaisx
ykpaiHcbkux BueHux: M. Oxmangep [2], 1. JluroBuenko [3], A. Tkauenko [4],
K. Mazyp [5], P. Jloroma, O. bparkoBcbkuii [6] ¥ iHmIl. [luTaHHsS BUKOPUCTAHHS
MOKJIMBOCTEHN 1H(OPMAIIHHUX TEXHOJIOT1H TOTEIbHOr0 O13HECY BUCBITIEHO y HM3III
npais  yuenux: O. TomoBui [7], K. CraBcbkoi [8], HO. AneckepoBoi,
JI. ®enopuimnoi [9], O. Tabencwkoi [10] i iHmuMx. s mianpueMcTB chepu mocayr
riobanpHa Mepeka [HTepHeT crae oHUM 3 Halle(PEeKTUBHIIIUX 3acO01B KOMYHIKaIIIT 1
pexinamu. Y 3B’A3Ky 3 IIHUM 3 SBISETHCS 3aBJaHHSA BUSBICHHS NEPCIEKTUBHHUX
HanpsIMiB BUKOPUCTAHHS Mepexi [HTepHeT y MpakTU4HIN AISUIBHOCTI MiJNPUEMCTB
miei ranysi. JlOCHIIKEeHHSIM TEOPEeTUYHUX 1 NMPAKTUYHUX ACMEKTIB BUKOPUCTAHHS
[HTEepHET-peKIaMH, a TaKOX TO3UIliil BeO-CAalTiB TOTEINIB Yy IMOIIYKOBHUX CHCTEMax
OpUCBATWIIM poOoTH Taki 3apyOixkHi BueHi, sik T. bpasu [11], Il Tondpi [12],
b. Xammiran [13], M. Ileppi [14], a Takox BiTunm3HsHi — JI. Kydeuyk [15],
M. 3yb6apeBa [16], M. [anmnenko [17], JI. 3aBimma [18] # inmi. Ilporte,
BUKOPUCTaHHS [HTEpHET-pekiiaMu TOTEIBHOTO Oi3HEeCY B YKPaiHCBKOMY CETMEHTI
[HTEepHEeT NHIIAaeThCA HEOCTATHRO JOCIIIKEHUM 1 OTpeOy€e MOAAIBIIOTO aHATI3Y 3
ypaxyBaHHSIM HIBUAKOTO PO3BUTKY 3ac00iB IHTEpHET-MapKETHHTY.

dopmyaoBaHHs Hijieil ctarTi. MeToro TOCHIKEHHS € aHalli3 BUKOPUCTAHHS
3aco0iB [HTepHeT-peksIaMu MiANPUEMCTBAMHU TOTEIBHOTO Oi3HECY B YKpPaiHCHKOMY
cerMeHTi I[HTepHET s MiABHINCHHS €(QEKTHMBHOCTI W KYyJBTYPH 3aCTOCYBaHHS
HOBITHIX T€XHOJIOTIH y 11iKi cepi.

Buxiaax ocHoBHoro marepiaay gochaigkeHnsi. Ilim Tepminom IHTepHeT-
peKkiiamMa 3a3BUYail po3yMitoTh Oy/Ib-SIKY IJIaTHY HETNEPCOHI(pIKOBaHY KOMYHIKAIIIIO 3
BUKOPHUCTAaHHSAM [HTEpHET /I JOCTaBKM PEKJIAMHUX TIOBIAOMJICHb IIUTHOBIN
aynutopii. Pexnamy B IHTepHeT MoOXHa KiacuikyBaTH 3a THUIIAMH PEKIAMHHX
MarepiaiiB, TaKuX SK TEKCTOBIi, rpadidyHi, BiAeo ¥ iHII. 3a MOJEISMHU OIJIATH —
BapTicTh 3a TucAuy mokaziB (CPM — Cost Per Millenium), BapTicTs 3a kiik (CPC —
Cost Per Click), «flat fee» — dikcoBana rtuiata ¥ iHm. 3a dopmartoM momadi
pEKIIaMHUX MaTepialiB BUAM I[HTEpHET-peKIaMu TOJUISIOTECS HAa KOHTEKCTHY
pekiamMy, TIOIIYKOBY OINTHMi3alliio, OaHEepHY peKiIaMmy, COIabHY peKIamy,
Bimeopexmamy W iHmii. KoxkeH 13 1ux BUIIB peKjIaMHd Mae CBOI TepeBaru u
0COOJIMBOCTI BUKOPHCTaHHS Yy 3aJIEKHOCTI BiJ MUIbOBOI aymmropii [7, c. 112;
8, ¢c.286;9, c. 26].

Buxonsau 31 cnieruiku poOOTH MiAMPUEMCTB TOTEIBHOTO 0i13HECY, KITFOUOBUM
€JIEeMEHTOM OLTBIIOCTI 3 MepeTiueHnX 3ac001B 3aIy4eHHs KII€HTIB € [HTepHeT-caiT
roremo [15, c. 168]. CaliT BuUKOHYe 3ajadl SIK peKJIaMH IMIIKY TOTEIbHOIO
MIIIPUEMCTBA, TaK 1 KOHBEPTAIli BIJB11yBauiB CalTy B KIIIEHTIB roteit. Buxoasuu 3
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I[BOTO CAaWT TOTEINO0 MOBUHEH 33J0BOJIBHATH LU Pl BUMOT, 10 OCHOBHHX 3 SIKHX
MOTPIOHO BIIHECTH HACTYIIHI.

1. FO3aburiTi — 3py4HICTP BUKOpUCTaHHS caity. CalT mNOBUHEH OyTH
3pO3YMUINM 1 3pYYHUM 3 MEPIINX CEKYH] 3aBaHTaKeHHsS y Opaysep. s mporo BiH
MOBMHEH HMIBUJIKO 3aBaHTAXKYBATHUCh 1 0€3 MOMMIIOK B1I0OpakaTUCh HA PI3HUX THUMAX
MPUCTPOIB 3 €KpaHaAMU PI3HOT PO3AUIBHOI 3/IaTHOCTI; MAaTH MPOCTY ¥ HarJsIAHY
HaBIraiilo; HaJaBaTH  aKTyaldbHy 1HGOpMAILI0 y  3py4YHid, HaIrJISAAHIN,
JIETKOJIOCTYMHIN (opMi.

2. Jluzaiin cailty rotemto. Bing nuzaiiHy calTy 3aleXuTh Mepuie Bpa)KeHHs
MOTEHLIMHUX KIIEHTIB PO roreib. OcoOJMBO BAXKIMBO 1€ ISl 3a]y4€HHS HOBUX
KJIIEHTIB TOTEII0, AKI 1€ HE 3HAIOTh PO BUTIAHI YMOBHU MPOKUBAHHS y TOTEN1, MO0
cepBic, HOMepU ¥ I1HIII mepeBaru. Baxkiupo, mo0 gu3ailH calTy BIANOBIIAB
BIIACHOMY (pipMOBOMY CTHITIO TOTEIIIO, SKUH BUKOPHUCTOBYETHCS MiJ] 4ac 0OPMIICHHS
Ta y peKIaMHuX 3acobax roreinto. Lle cnpusitume nonysnspuzaiiii OpeH1y roTeabHOro
nianpueMctBa. [lin yac BuUOOpY CTHIIO OQOpPMIIEHHS CaWTy TOTEN0 HEOOX1IHO
3HaWTHU OaaHC MK THM, 1100, 3 OHOTO OOKY, CAMT HE BUIJISAAB 3aHAATO MPOCTHUM 1
JCIIEBUM, a 3 IHIIOTO — MUXaTUM i 0e3 cMaKky. 3a3BHuail Takuii OaJlaHC JTOCATAETHCS
MOEAHAHHSM CBITJIOTO, JIETKOTO [W3allHy 3 PO3MINIEHUMH Ha HBOMY SICKpAaBUMHU
dotorpadismu.

3. MynbTHMOBHICTh caiiTy. OCOONMBO Ba)KIHMBa JOCTYIHICTH KOHTEHTY CalTy
pI3HUMH MOBaMu JUisi TypucTiB. KpiM 3pydHOCTI [JIsi PI3HOMOBHUX KJIIEHTIB,
MYJbTUMOBHICTh CaWTy MIABUIIYE IMIIDK TOTEII0, a TaKOX CHpUSE 30UTHIICHHIO
CEMaHTUYHOTIO sI/Ipa CalTy — PEeJIEBAHTHOTO TEMAaTHI[l CAallTy CITUCKY KIIOUOBUX (pa3,
3a SIKUMU B1IOYBA€THCS MPOCYBAHHS CAlTy B MOIIYKOBUX CHUCTeMax W OTpUMaHHS
HUM TI01IYKOBOTO Tpadiky. Lle mokpaiye BUANMICTS CAaWTy B MOIIYKOBUX CUCTEMAX 1
30UTBIIICHHIO TIOITYKOBOTO TpadiKy.

4. IndopmariifHuii KOHTEHT — BKJIIOYae y cebe omuc yMOB OpOHIOBaHHS Ta
MPOKUBAHHSA y TOTENi; AeTalbHI Qororpadii OCHOBHMX BHJIIB HOMEPIB; IepeBaru
roTellt0, WOro PO3TallyBaHHS, KYJIbTYPHO-TYPUCTHYHI BH3HAYHI MICII MICIICBOCTI
TOIO; KOHTAaKTHI JaHi y 3py4yHid ¢opmi IS BUKOPHCTaHHS IMOTCHIIIHHUMH
KIieHTamMu rotento. Ha caiiti moxke Oytu mepembadeHa dopma aiis OpOHIOBAHHS
HOMEPIB, OHJIAITH-YAT, 3aMOBJICHHS 3BOPOTHOTO J3BiHKA.

OcHOBHUM 3ac000M 3aJydeHHS Ha CalT KOPHUCTYBAuiB MOIIYKOBHUX CHUCTEM €
nomykoBa onrtumizamis (SEO — search engine optimization). Bona monsrae B
onTuMi3zailii BHYTPIIIHBOT CTPYKTYpU ¥ KOHTEHTY CaWTy, a TaKOXk 30BHINIHIX 00
CaliTy YMHHHKIB, TIEPEAyCIM — KUTBKOCTI Ta SKOCTi 30BHINIHIX MOCUJIaHb Ha CaWT, J10
QITOPUTMIB PaH)KyBaHHS MOIIYKOBOI BHJaul IOIIYKOBUX CHCTEM, HacaMIlepes —
Google [12, c. 210]. 3rauny 9acTHHY pOOIT 3 BHYTPIITHKOI MOIIYKOBOI ONTHMI3aIil
cailTy Ta HOro NEpPBUHHOTO HAIIOBHEHHS KOHTEHTOM JIOIIBHO BKIJIIOUATH Y TEXHIYHE
3aBlaHHS II0JI0 CTBOpPEHHS caiTy. Jlo YMHHHUKIB BHYTPIMIHHOI MOLIYKOBOI
onTuMizailii Hacamrmepe ] MoTPiOHO BITHECTH HACTYITHI:

- KOHTEHT caiiTy. [lonrykoBi cuctemMu mepeBipstOTh BMICT CalTy Ha muariaT i
BIIJAIOTh TPIOPHUTET YHIKAIHPHOMY KOHTEHTY a00 TepIIoKepeNry 3a HasBHOCTI
OJTHAKOBOT'O KOHTEHTY Ha PI3HUX pecypcax;

- omTUMI3AllA 3aBaHTa)XeHHs. Ha IIBUOKICTE 3aBaHTA)XEHHS BIUIMBAE
IIBUJIKICTh BIAMOBIII Bl cepBepa, po3MIp KapTHUHOK, 10 3alMUTYIOTHCS 3 CepBepa,
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kipkicTh miakmodenux CSS 1 JavaScript ¢aiiniB, kuibkicTh Ta sikictb HTML-
PO3MITKU;

- ajamnrauisa caty mig pi3Hi npuctpoi. Ilepernsin Ha MOOUTBHUX TPHUCTPOSIX €
BAYKJIMBOK YaCTHMHOK CYYacHOro BeO-IM3aliHy W CHUJIbHO BIUIMBA€E HAa pPaHXKyBaHHS
CalTy B MOIIYKOBIN CUCTEMI;

- ceMaHTU4yHa BepcTka. CeMaHTHYHa BEpCTKa J03BOJIAE SIKICHIIIE pOo30MBaTU
KOHTEHT pecypcy. 3aBIsSKHM CEMaHTUYHUM Teram Opaysep, IMOIIYKOBa cHUCTEMa W
CKpIHP1IepU MOXKYTh PO3YMITH, SIKUH KOHTEHT 32 110 BIANOBIIAE;

- IHAEKcallid CaliTy MOUTYKOBUMHU CUCTEMAaMU 3aBJISIKM HAJIAIUTYyBaHHIO (haiisiiB
robots.txt i sitemap.xml, siki MiCTATh — IHCTPYKIIii MONTYKOBUM pOOOTaM 1 psijl iHIIAX
YUHHUKIB.

Bunumicte cailTy Moke 30UTBIIYBATHUCH SIK 3aBISKW IMIJABUIICHHIO TO3MUIIIM
calTy 3a TEeMaTWUYHUMHU MOIIYKOBUMH (ppa3amu, Tak 1 3a JOMOMOIOIO PO3LIMPEHHS
CEMaHTUYHOIO fAnpa caiity. CemMaHTHUHE SApO — 1€ Habip KIOYOBHUX CIiB 1 (pas,
HANOUIBII peIeBAaHTHUX TEMATHIIl cailTy. TOUHICTh ONMKUCAaHHS BMICTY CTOPIHOK CalTy
3a JONOMOIOK CEMAaHTHUYHOIO sJpa BIUIMBAE€ Ha 1i IOJAJBIIEC PAHXKYBAHHA Y
MOITYKOBIM BHJa4i IMiJ] Yac BBEJCHHS KOPUCTyBadyaMH IIOIIYKOBOI CHUCTEMHU
BIJIMTOBITHUX MOITYKOBUX 3aITUTIB.

3riiHoO 31 CTATUCTUYHUMU JaHUMU MOIIYKoBOi cuctemu (Google, kopuctyBaui
InTepuer, MmO 3axonATh Ha CaWTH MOUIYKOBOI CHUCTEMHM 3 TepuTopii YKpainu,
BUKOPHUCTAIOTh JIJISl MOIIYKY TOTEJIB MOUTYKOBI 3alUTH NMEPEBAXHO YKPAiHCHKOIO Ta
aHriiiicekoro MoBamu. Ha puc 1. mpencraBneHa BiTHOCHAa 4yacTOTa BUKOPUCTAHHS y
HOIITYKOBMX 3aIllUTaxX CIiB «roTeiby», «hotely 1 «orenb» 3a mepiox Big 01.01.2023 p.
10 31.12.2023 p. (ctatucTryHi AaHi om0 TepMina «hotely MicTsITh TakoX MOITYKOBI
3allUTH  HIMELBKOI, ITAIIMCHKOIO Ta IHIIMMHU €BPONEUCHKUMH MOBaMHU 3
aHAJIOTIYHUM BHKOpUCTaHHsIM TepMiHy «hotel»). Haituacrimie mMoxxHa cnocrepiratu
HOLIYKOBMM 3anmuT y cucteMu (Google 3a TEpMIHOM «TOTEJb», 110 BiTOOpakeHO Ha
KpUBil giarpamu (CHHIN KOJIp) 1 Ha6ﬂ>K€HHH gactotu 10 100 %.

E N ‘ l.:-\u -
" ratens, hotel, oreas - Orasg X A Google Trends X 4+ a i
€ C O & tendsgooglecom/t pegerorenshot. G 2@ % O % O @ ¢
= GoogleTrends lonosHa rns, MNonynapHe < [ o o
3apas
. rotens hotel oTene +
B @. loi
paiva 12 Yei kareropi Mowr
Iutepec iz yacom @ Lo

I S~ .

Puc. 1. BinTHocHa YacTOTa, BAKOPUCTAHHS CJIiB roreiab, «hotel» i «oreab»
YKpaiHCHbKHMH KOPHCTYBa4YaMH NOIIykoBoi cuctemu Google mporsirom

2023 poky, BiICOTKIB BiJl MAKCMMAJIBHOI0 3HAYEHHS
IDicepeno: cghopmosano aemopamu na ocnogi [19]
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Ha puc. 2 mnpencraBieHa BiJHOCHA YacTOTa BUKOPUCTAHHS TEMAaTHYHUX
MOIIYKOBHUX 3alUTIB y BIHHULBKINA 00JacTi, 1€ 4acTOTa YKPAaiHCHKUX MOIIYKOBHX
3aMUTIB 13 CJIOBOM «TOTEIb» yIpo 0Bk 2023 poky Oyna Maiike 0JIHAKOBOIO 3 IXHBOIO
94acTOTOI0 1HO3eMHUMHU MoBamu — «hotely i «oTenby.

A roTens, hotel, otens - Orasa X (& Hosaexnaaka x L+ 1 L o =ar X
- C (O @& trendsgooglecom ) ut caprw 0o»x00@:
= T[lopiBHSAHHS < 3 o
® rotenb @ hotel oTenb YkpaiHa, 3a 12 mic.

BiHHMUbKa obnacTb

rotenb 49
hotel 2 [

N
oTenb

Puc. 2. BizHOCHA 4acTOTa BUKOPUCTAHHS CJIiB «roTesib», «hotel» i «oresnb»
KOpHUCTyBaYaMu NouykoBoi cuctemu Google 3 repuropii BinHunbkoi odaacri

nporsaromM 2023 poky, BiICOTKIB Bill MAKCUMAJIbLHOI0 3HAYEHHS
IDicepeno: cghopmosano asmopamu na ocrosi [19]

AHaNi3 CTaTHUCTMKM YacCTOTH TMOILIYKOBUX 3alUTIB 3 TepuTopii YKpaiHu 3a
OCTaHHI 5 POKIB MOKa3zye, M0 YacTOTa 3aluTIB 1HO3EMHUMH MOBaMU CYTTEBO
NEPEeBUIIYE YacCTOTYy YyKpaiHOMOBHHUX 3anuTiB. Ha puc. 3, mpencraBieHa BiIHOCHA

JacTOTa BUIIE3a3HAUCHHUX MOITYKOBUX TePMiHIB mipoTsirom 2019-2023 pokis.

< co @ e7date=today%205-y&geo=UA&g=rorershotelorensiihl.. G 12 % @ * O @
= Google Trends fonoeHa  Ornag  [lonynapHe 3apa3 < 3 o
® FOTenb. hotel QTeﬂb.. +
Yipaina ¥ OcrakHi 6 poxis ¥ Yei kateropii ¥ Mowuyk 8 lHTepreTi ¥
IHTepec i yacom @ & o<
. M»ﬁwk'ﬂ /-\V"\M

Puc. 3. BinTHOoCHa YacTOTa BHUKOPHCTAHHS CJIIiB «roTejb», «hotel» i «orean»
YKpaiHCHbKHMH KOPHCTYBaYaMH NOIIykoBoi cuctemu Google mporsairom

2019-2023 pokiB, BiZcoTKiB Bil MAKCHUMAJBLHOI0 3HAYEHHS

IDicepeno: cghopmosano aemopamu na ocnogi [19]
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Sx BugHO 3 puc. 1-3, yacToTa BUKOPUCTAHHS TEMAaTUYHUX NOIIYKOBHUX 3aIUTIB
1HO3€EMHUMH MOBaMH IE€PEBUIIYE YACTOTY BUKOPUCTAHHS YKPAaiHOMOBHUX 3alIUTIB Y
4 pa3u 3arajioM 3a ocTaHH1 5 pokiB. Tomy, 1100 He BTpATUTH MOTEHI[IHHUX KIIIEHTIB,
SIK1 BBOJSITH MONIYKOB1 3allUTH 1HO3EMHMMHU MOBaMH, MOTPIOHO 3adisiTH TOAATKOBI1
3aco0M MOUIyKOBOI1 onTuMizamii. Jias 1poro Mo’KHa CKOPHCTATHCh IHIIOMOBHUMU
J3epKaniamMu yKpaiHOMOBHUX caiiTiB [20], ab0 * — BHKOPUCTOBYBAaTH I1HIIIOMOBHI
KJIFOUOBI TMOIIYKOBI TEPMIHM y KOHTEHTI M MeTaTerax CTOPIHOK cailTy. Bracmigok
Yoro, Taki 1HIIOMOBHI TEPMIHM OyayTh MOINAJATH Yy CHINETH — OOpaHi MOIIYKOBOIO
CUCTEMOIO TE€KCTOB1 M rpadiyHi eIeMeHTH AJi BIJOOpaXeHHs y MOIIYKOBIM BHayl
KOPOTKOT'O 3MICTY CTOPIHOK.

Ha puc. 4 naBeneHi mpukiaau cHinetiB 3i cioBamu «hotel» i «roremb» y
MOLIYKY 32 KJII0UY0BOIO (ppazoro «roreisb y BiHHUI.

Gooagle roTens B BiHHAL X =| &
S

lotent «®paHuis
https //hotelfrance com ua - MNepesecTy 3Ty CTpanny  §
Hotel France — HaiikomdpopTHiWmMi rotens y cepui BiHHMLI
HALL PY - NPE3UAEHTCHKWA ANAPTAMEHT BAPTICTb - B 0 rpH - NIOKC
P 311 5000 rpH - CTAHOAPTHWUIA CIMEWHWUW BAPTICb - BIf] 2300 rpt

| small-hotel.com.ua
https-//small-hotel com ua - MNepeBecT aTy CTpaHuuy *
Small Hotel: lonosHa o
Nackaso npocumo o Small hotel — cyyacHWit, KOMOPTHUIA Ta 3aTULLHWA roTens 3

6e3noraHHUM CEpBICOM Y LIBHTPanNLHOMY paiioHi MicTa BiHHUUS

Puc 4. ®dparMeHnT nomykoBoi BUaayvi nmouykoBoi cuctemu Google 3a
NMOIIYKOBOIO ()Pa3010 «roresib B BiHHMII» 3 CHieTaMHU, Y AKUX OTHOYACHO

NPHUCYTHI ci10Ba «rotesib» i «hotel»
IDicepeno: cghopmosano asmopamu na ocrnosi [21]

OnuuM 3 HaOUTbII ePEeKTUBHUX W YHIBEpCaIbHUX BUIIB [HTEpHET-peKIamMu €
KOHTEKCTHa pekiama [6, c¢. 91; 8, c. 287;]. Bona BimoOpaxka€ThCcst Ha caiWTax i y
MOIIYKOBUX CHUCTEMaX Yy 3B A3KY 3 KOHKPETHMMH 3alMTaMH KOpPUCTyBauiB. Sk
paBujIo, OJOKW 3 pEKIIAMHUMHU 00’ IBaMH KOHTEKCTHOI peKJIaMH BiTOOPaKAIOTHCS Y
BIJIMTOBITHOCTI /10 KOHTEHTY CalTy, Ha SKOMY BOHH PO3TaIllOBaHI.

BinoOpaxenHs pekjiaMHHX MaTepialliB KOHTEKCTHOI peKjiaMH BiIOyBa€ThCs HA
OCHOBI1 aJTOPUTMIB, IO BU3HAYAIOTh iXHIO PEJICBAHTHICTH JO KOHKPETHHUX 3aIHTIB
KopHucTyBadiB. ToOTO, pekjamMHI OTOJIONMICHHS BiIOOPaKaIOTHCS JHINE TOMI, KOJHU
KJTFOUOBI CIIOBA TONTYKOBUX 3alMTIB CITIBIAJAIOTh 13 BKa3aHWMH Y HaJaIITyBaHHSX
pekiamu, o 3abe3nedye MaKCUMallbHY PEJIEBAHTHICTH IIHOTO BHIY PEKIAMH.

3rigHO 3 AOCTIIKEHHSIMU [22], KOHTEKCTHA peKjiaMa Ha CTOPIHKaX MOIIYKOBO1
cuctremu Google, cramom ©Ha 2018 pik, y cepeIHbOMY IO BCIX TaTy3sX,
3a0e3mnedyBana KOHBEPCiO BiJIBiMyBadiB CalTiB y KIIEHTH 3,75 % 1 CHiBBITHOIICHHS
MDK KUTBKICTIO TIEPEXOIB 3a PEKIAMHUMH MOCHJIAHHIMHU JI0 KUTBKOCTI 1X IMOKa3iB —
3,17 %. EdexTuBHICTP KOHTEKCTHOI PEKJIaMH 3aJIe)KUTh BiJl TOYHOCTI BHU3HAYCHHS
[IJTBOBOT ayIWTOPii, MPABMIBHOTO BHUOOPY KIFOYOBHX CJiB, KaHAIIB PO3MIIIEHHS
peKIaMHUX 00’ 5B, IKOCTI i PEIEBAHTHOCTI PEKJIAMHOTO MaTepiairy.

Jlo mepeBar KOHTEKCTHOT peKJIaMHi MOXHA BiTHECTH HACTYITHI.

1. TapretoBHa aynuTOpis — KOHTEKCTHA peKjiamMa BiJOOPAKAETHCS JIUIIE TO1,
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KOJM 3amuT KOPHCTyBada 30ira€ThCs 3 KIIOYOBUMH CJOBaMH, 3a3HAUYCHUMH Y
peKiIaMHOMYy orojomeHHi. Tak, KOHTEKCTHa pekjiamMa JJO03BOJSIE 3alTydaTd
MOTEHIIMHUX KJIIEHTIB, SIKI CAMOCTIMHO IIYKalOTh HEOOXITHUN MPOAYKT UM MOCIYTY.

2. KoHTekcTHa pekiamMa J03BOJII€ BUKOPUCTOBYBATH PI3HI MapaMeTpu IS
BUOOPY LLILOBOT ayIUTOPIi, TaKl K MICHE3HAXOKEHHSI, BIK, CTaTh, IHTEPECHU H 1HILII,
3 PI3HUMU PIBHSMH TOYHOCTI LLJILOBOI ayAUTOPIi, BPAaXOBYIOUU OIO/KET PEKIAMHO1
KOMITaHii.

J10 He10JTIKIB KOHTEKCTHOI peKJiaMy MOTP1OHO BIHECTH HACTYIIHI.

1. KonkypeHiisi cepell pekjiaMOAaBLIB Ha HAWMOMYJSpPHINI KIOYOBI CJIOBA
MOX€E TPU3BOAUTH JIO0 CYTTEBOT'O IIJBHUINCHHS I[IHU 3a KIIK 1 3HWKECHHS
e(eKTUBHOCT1 PEKJIAMHO1 KaMITaHii.

2. KopucrtyBaui He 3aBXIM HATHUCKAlOTh Ha PEKJIaMHI OTOJIOIICHHS, IO
BIJIMOBIJIAIOTh IXHIM 3alUTaM, BHACIIOK YOTO KOHTEKCTHA pEKJiaMa MOXE MaTu
HU3bKUH pIBEHb KOHBEPCII.

Haioimbin nomyasspHOO TIaTGOPMOIO JIUTS PO3MIIICHHSI KOHTEKCTHOT peKIaMu
e Google Ads [11]. Bona mpairioe 3a moaemtio Pay-Per-Click (PPC), koiau kommanii
IIaTATh 32 KOXKEH KK Ha iXHI pekjiaMHi orojomieHHs. [[iHa Kiika BHU3HAYa€ThCS
yepe3 oHnaiH-Toprisito. Google Ads n03Bossie KOMMaHIsAM BiIOOpaXaTu peKiiamy Ha
nomrykoBii cropinii Google ¥ Ha pi3HMX calTax, IO Big0Opakat0Th KOHTEKCTHY
pexinamy. Google Ads mae Gararo HamamTyBaHb 1 MOXJIUBOCTEH sl BHOOPY
UIbOBOI ayauTOpli Ta HajallTyBaHb pekiaMHOi kammnanii. Google Ads nae
MO>KJIMBICTh PO3MICTUTH PEKJIaMH1 OTOJIONICHHS Ha PI3HUX IIaTGopMax, 30Kpema:

- y TIOIIIYKOBIH Mepexi i Ha Google-kapTax;

- Ha caiiTax-mapTHepax, 0 BXOATh 10 MeIIHHOT Mepexi, 30kpema YouTube;

- Ha Google Play.

KonTekcTHa pexiiama oOMekeHa KITbKICTIO PEeKJIaMHUX MO3UIIIN Y TOITYKOBUX
cuctemMax 1 OJIOKax pekJaMH Ha calTax-maptHepax. ToMmy, 00 pekJaMHe
MOBITOMJICHHSI MaJI0 MOKJIMBICTh BITOOpaKaTUCS HA MUX MO3UIIIAX, BOHO MTPOXOIUTH
gyepe3 ayKIlioH, /¢ BU3HAYAETHCS IMEPEMOXKEIh 3a JOMOMOTOI0 aBTOMAaTH30BAHMX
cuctem i anroput™miB. [lo3unist pexiaamuoro orosnomenas y Google Ads 3anexutb
BiJl HOTO PEUTHHTY, IKMH BU3HAYAETHCS KUTbKOMA (paKTOpPaMHU.

1. CraBku Ha kiik (CPC) — MakcumanbHa cyMa, SIKy peKiIamMoJlaBellb TOTOBHIMA
3aIUTATHTH 3a OJWH KIIIK Ha Horo pexiamy. UuM BHIIE cTaBKa, TUM OLUIbIIE IIAHCIB,
10 pekyama OyJie BimoOpakeHa Ha BHIIIN MO3HIIII.

2. TIoka3HHMKH SKOCTI OrOJOIICHHS, IO OIHIOIOTBECS 3a JOIOMOIOIO
anroput™MiB Google, sxi BpaxoByioTh Taki (akropu: nepeadbauyBanuii CTR (click-
through rate) — iimoBipHiCTB, 110 KOPUCTYBadi HATUCHYTH Ha pEKIIaMy; PEIICBAHTHICTh
— BIIMOBIAHICTH KJIIOYOBOTO 3alUTy KOPHUCTyBaya W TEKCTYy PEKIAMHOTO
OTOJIOMICHHS; SKICTh 1 PENIEBAHTHICTH IUTHOBOI CTOPIHKM; MOAATKOBI (hakTOpH, SIKi
MOXXYTh BIUTUBATH HA PEUTHHI OTOJIONICHHS, TaKi K ICTOPIS peKIamMHOI KaMmaHii,
reorpadiuae po3TanryBaHHs KOpHCTyBada i iHmi [23].

3. KoHTekcT momyky — BBEIACHI IONIYKOBI 3alMTH, MiCIC3HAXOMKCHHS
KOpPHUCTYBaua, yac MOINIYKY, 1HIII pe3yJbTaTH MOIIYKY Ha CTOPIHIIL.

4, IHml YWMHHUKH, Taki SK HOMEp TelepOoHY pEeKIaMHOIO OrOJIOUIEHHS,
MOCHJIAHHS TOTIIO.
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Crneundika KOHTEKCTHOI peKJIaMH B YKPaiHCbKOMY cerMeHT1 [HTepHeT nomsrae
y TOMy, LIO KOPUCTYyBadl MOXYThb BECTH MOLIYK SK Yepe3 MOUIYKOBY CHUCTEMY
google.com, tak i uepe3 google.com.ua. B acmekTi po3MillleHHS KOHTEKCTHHUX
PEKJIAMHUX OrOJIOIIEHb, 11€ PI3H1 MOIIYKOBI CUCTEMHU.

Sk BUIHO 3 puc. 5 1 puc. 6 y NOLIYKOBIA BUAAUl KIIOYOBOI (ppa3u «roTeib B
Binauii» B 0JIMH 1 TOH e yac Ha OAHIMN 1 TIM K€ MO3ULIi Yy NOIIYKOBIA BUaadl (MK
cuinmeramu caitie small-hotel.com.ua i Cynep/loBinka) y MOIIyKOBUX CHUCTEMaxX Y
google.com i google.com.ua po3mireHi pi3Hi peKIaMHi OTOJIOMIEHHS.

—re x|
e X G roemosmmi-0 X G roemesmmi-n < K 4+ W =
<« C 0 @ googlecomvsearchiq=rore " ! %« o » 000
Google rorens & sikwy x m s @ a

small-hotel com.ua
Small Hotel: lonoexa

Nacxkago npockmo Ao Small hotel — Cysackyi, KOMBOPTHHA Ta ATMWHHA roTenk 3
BEINOrAHHIM CEPBICOM Y LBHTPANLHOMY Panokl MicTa BIHHUUA

] Loy Holels Guides

Ton-10: nyywwe OTtene BuHHUUa — BpoHvupoBaHue B AeHb 3ae3na
Haigie nyuwhi pocrowsei OTems BunHwua 2023 1. Ton-10. NATHIBEIA0NHBIE M-

Hotels  ADEHAB GBTOMOBHNS * HALLM BLIFODKEIE YeHs
Deal: Up to 30% off the Best Hotels

¥, 3aTenecboysaTt Haw
R i

roTenk, anapTameHTy, cayha, kade M. BiHHWLA
Fotens y BiHnwul

31t CIGKTP HAHPIHOMBHITHILLIK IOCTYT. Y BEWOMY
¥ Bk Ha Gygs-AK cuak |

Puc. 5. ®parmeHT MOMIyKoBOI BUIa4i MOIIyKOBOi cucTeMu google.com.ua 3

0JI0KOM KOHTEKCTHOI peKJIaMu
IDicepeno: cghopmosano asmopamu na ocrnoei [21]

— 5 = T e [ e
A" rorens, hotel,orens - X | G rotens e eisnut G v
a
« C 0 @ google.comua/search?q=rotens+e+sinnnuidisca .. @ * 0 *»00 :
Go gle roTens B BiHHULI X oL N Q

small-hotel.com.ua

https.//small-hotel.comua  §
Small Hotel: lonosHa

Nackaso npocumo Ao Small hotel — cyyachuii, koMbopTHUIA Ta 3aTWLLHKI FOTENb 3

GesgoraHHAM CepBICOM Y UeHTpansHoMmy paicHi micta BiHHWLS

Peknama

dubovyigai.com.ua M
e hitps/iwww.dubovyigai com.ua % <
3abpoHtosaTy roTenb BiHHUUA — loTens pectopaH y BiHHMUi
¥ FOTeni € HOMEpK PisHOTO PIBHA Ta knacy Ha Byab-AKkKit cMak Ta BlogkeT. Benuka =

3enexa TEpPUTOPIA 3a Kinbka kinomeTpis sig micTa

Pectopan - BiHHMUA - BiguuHeHo Winogeboso
Y. 3atensdonyeath Ham

Cynep[osigka

hitp /ideal superdovidka ua » o-kompanii  §

rotenb, anapTamMeHTu, cayHa, Kacpe M. BIHHHL[F!
Fotenb y BiHHuUi "IOEAN" NponoHyE WWMPOKWIA CNeKTp HANPI3HOMAHITHILWMX nocnyr. Y Bawomy
PO3NOPAAKEHH! KOMGOPTHI roTensHi Homepu y BIHHKUI Ha Byae-AKuii cvak i

b

Puc. 6. ®parmeHT MONIYKOBOI BHAa4i MOIIYKOBOI cucTeMu google.com 3 6;10kom

KOHTEKCTHOI peKJIaMHu
IDicepeno: cghopmosano aemopamu na ocnogi [21]

Buxonsum 3 mpoBeAeHOro IOCHIKCHHS, I Yac OpraHizaiii pekjJaMHOl

KOMIMaHI1i 3aco0aMu KOHTEKCTHOI pPEKJIaMH, MOTPIOHO OKPEMO OIUIATUTH IOKa3
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PEeKJIIaMHHX OroJIomieHb y google.com i okpemo — y google.com.ua.

3HayHa YacTHWHA MIANPUEMCTB TOTEIBHOrO OI3HECY CHIBIpALIOE€ 3 CalTaMu-
cepBicaMu OpOHIOBAaHHSA, OTPUMYIOYM BiI HHUX YACTHHY 3aJ]y4Y€HOr0 TaKUMU
cepBicamu TomrykoBoro tpadiky [16, ¢. 37]. HalimonyaspHIIIUMHA MDKHApOIHUMHU
cepBicaMu OpOHIOBAHHS TOTEIbHUX HOMEPIB ChOTOHI €:

- Booking.com — cBiToBUH Jijep 3 HAWOUIBIIOK KUIBKICTIO MPOMO3HUIIIK
roTesiB, anapTaMeHTIB 1 BLJ;

- Expedia — cmiBnpairioe 3 270 THCAYaMH rOTEIIIB;

- Hotels.com — wmictuth Oim3bko 90 JOKaNi30BaHMX CAWTIB Ha OUIBII HIXK
40 moBax;

- Roomguru, Hotellock 1 6araTo iHmmux.

[cHye TakoX psiJl CEpBICIB-METANONTYKOBUKIB, HA SKUX MOXXHA MOPIBHATHU I[1HU
OpOHIOBAHHS B OJJHUX 1 THUX K€ TOTEJSAX Ha PI3HHUX cailTax — cepBicax OPOHIOBAHHS.
Taki, sk meranomykoBukd Momondo, Trivago # iHmIi, [0 MOPIBHIOKOTH IIHA Ha
TOTEJIBbHI TTOCITYTH Ha COTHSX cepBicax OpOHIOBAaHHSI.

CrnenudiyHo0 OCOOJMBICTIO TEMAaTHYHOI HIlli, TOB’S3aHOT 3 TOTEJIHLHUM
013HeCOM, € BIJHOCHO OOMEXKEHE CEMaHTH4YHE siApo. Tak, SKIIO0 CEMaHTHUYHE SIPO
[HTepHET-Mara3uHy MOXE MICTHTH TUCSAYl HHU3bKOYACTOTHHMX IOIIYKOBUX 3allUTIB,
IO BIJAMOBIJAIOTh ACOPTHUMEHTY TOBapiB 1 IMOCIYT, TO TEpeBa)kHa KUIbKICTh
MOIIYKOBUX 3alMUTIB 3 TEMAaTHKH TOTEJIBHOTO Oi3HECY MICTATh BHUCOKOYACTOTHE
KJTFOYOBE CJIOBO «TOTEIb» Pi3HUMH MOBaMU. L{uM 3ymMoBIIeHa BelMKa KOHKYPEHIIiS 3a
NO3UIlli y TMONIYKOBIA BHIa4l 3a BHUCOKOYACTOTHUMHU TMOIIYKOBHUMH (pa3amu.
HaityacTime TonmomnrykoBoi BuAadl 3a KIFOYOBUMH CIIOBOCIOJYYEHHSIMHU «TOTENb +
Ha3Ba MiCTa» 3aliMalOTh CalTH — arperatu IiH. Taki CepBiCHM BKJIaJalOTh BEIUKI
KOIITH Yy TOIIYKOBY ONTHUMI3allil0 1, BHACIJIOK IIHOTO, 3aiiMal0Th BHUCOKI TO3HMIIIT Y
NOILIYKOBIM BUAA4l MOIIYKOBUX CHUCTEM 3 BHCOKOYACTOTHHMX KIIFOUOBHMX 3alUTIB 31
CJIOBOM «TOTE€Nb» PI3HUMH MOBaMH, IO € OJHIEI0 3 MPHUYUH, SKI 3MYIIYIOTh
CIIBIPAIIOBATH 3 CepBicaMu OpOHIOBAHHS TOTENIO0, CAWTH SKUX 3HAXOIATHCS Ha
HU3bKUX TIO3MINSX Yy TEMaTU4HIM momykoBid Bumayi. Crjadyroud KOMICIHI
cepBicaM OpOHIOBaHHS, TOTENbHI IJNPUEMCTBA, CANTH SIKUX 3HAXOAATHCA Ha
HU3BKUX MO3HIIAX, KYIYIOTh Y HUX 9aCTKY MOITYKOBOTO TpadikKy.

Jlns pexnaMu IMDKY TOTEJIBHOTO MiAIPHEMCTBA JIOCTAaTHBO €(DEKTHBHO MOXKE
OyTH BHKOpHCTaHa pekiiaMa y comianbHux Mepexax [17, c. 91; 18, c. 13]. SMM
(Social media marketing) — OpeHnyBaHHS 1 MOJAJbIIEC MPOCYBAHHS Y COIIAJIBHUX
Mepekax € HampsSMKOM I[HTepHEeT-peKiamMu, IO IIBHJKO PO3BUBAETHCS 3aBISKU
BITHOCHO HEBHMCOKIil BapTOCTI i TOCHUTh BUCOKUX MOKa3HHWKaX KOHBepcii. Pexmama y
COIIAIbHUX MEpEeKax CHpus€ TNOMyJspu3alii TOTEI0 Ta PO3MOBCIOIKEHHIO
iHbopmarii mpo #oro mocayru. OpjHak, 7S OHJIANH-3aTydeHHS MOTEHIIHHUX
KITI€HTIB MIAMPUEMCTB TOTEIHHOTO Oi3HECY, peKiIaMa y COIAIbHUX MEpPEekKax Jerlo

Oimpm edeKkTHBHA peKjaMa TOBapiB 1 TOCIYT BigkiIazeHoro momuty. [lig wac
MPOBENICHHS PEKJIAMHOI KaMITaHii y COIiabHUX MEpekax MOXe OyTH BUKOpPHCTAaHA
TapreToBaHa peKiiaMa, a TaKOX PO3MINICHHS pPEKIaMHHUX TOBIIOMJICHb Y
MPUCBIYCHUX TYPUCTUIHUM TMOAOPOKAM TOMYJISIPHUX CHUIBHOTaX W OCOOMCTHX

oJyorax.
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CborogHi OgHUM 3 HalOUIbII e(pEeKTUBHHX 3ac00iB pEKJIaMU TOTEIBHOIO
mianpueMcTBa € #oro peecrpanis y cepsici Google Miii biznec («Google My
Business», GMB) — 0e3kOITOBHOMY OHJIAaH-IOBIIHUKY oOpraHizaiiid. Beemgena y
KapTKy IpoduIro 1[bOro cepBicy 1H(popMallis Ipo NIAIPUEMCTBO Oyie BitoOpakaTucs

y nomyky (GoogleSearch) i1 y «Kaprax» (GoogleMaps) (puc. 7).
G rorens 6 einni - Mowyk Goog' X |4 . . v - = ‘. ‘— V/E-_‘lgé

<]

< C O @& googlecomua;

lotens | BiHHuUSA, BiHHULbKa obnacTb
() o 8cy ) sr9ciu 22>
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= J“ CBIThostel&apartment 500 rpH

Google roTen, @ gikALI % L& a

10 HaiikpawLx roTenis, roTen s wicTi BirHuus (8ia UAH 836) s iiiee

@

0

Doy

Binnny= 2522

Keprorpageed ame €2024
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o

Puc 7. Tlepmmii ekpaH nourykoBoi Buaa4i momykosoi cucremu Google 3
os10k0M «Google My Business»

Jorcepeno: cgpopmosano aemopamu na ocrosi [21]

3a nmomomoror cepBicy Google Miii bizHec TOTEHIINHHI KJII€EHTH TOTEIIO

MOXYTb ,Z[iSHaTI/ICﬂ:

- IIPpO pO3TalllyBaHHA T'OTCJIO Ta BU3HAYHI MiCHH IIOpy4 3 HUM;

- BapTICTh HOMEDPIB;

- KOHTAKTHI J1aH1 i1 3aMOBJICHHSI HOMEDPY;
- PO BUTIJIS TOTENIO 3 Hioro (ororpadiii;
- ipo 3pyuHocti (Wi-Fi, aBTocTOsIHKA i1 1HIIIE);

- TyMKY KJIIEHTIB, 03HAMOMMBIIIMCH 3 IXHIMHU BiATYKaMH.
Peectparris akaynty B cepBici «Google My Business», Horo miaTBepIKeHHs Ta
KepyBaHHs i1H(GOpMAIi€l0 TPO TOTENlb HE IMOTPEOYIOTH CICHiaIbHUX 3HAaHb Ta €
HTYITHBHO 3po3yMinumMu. OmHAK IS UTIOCTpallii poOOTH LBOTO CEPBICY HABEIEMO

KOpPOTKHUI OMHUC Moro BUKopucTanus [24; 14, c. 151].

Jnst peectpartii akayHTy B cepBici «Google My Business» moTpiOHO BUKOHATH

HACTYTHI Jii.

1. VBititi B akayHT Google — https://myaccount.google.com.

2. Binkputu cropiaky Google My Business —

https://www.google.com/business/
2. Kniknytn «[logatmy.

3. Beectn Ha3By rorento. Knikaytu «IIpogoBxuTi.

4. Bkazatu anpecy rorento, — «I[pogoBxuTm».

5. HKHIO aJpccCa roTrcjir0 HC BU3HAYAETECA aBTOMATHYHO, BCTAHOBUTH MApPKCP

Ha 3aIpPONOHOBaHIN KapTi.

6. Y po3aini «Bua aisiibHOCT» BUOpATH BIAMIOBIAHY KaTETOPIO.
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7. Bxkazaru Homep Tenedony ado ampecy (URL) caity TroTemo —
«IIpomoBxuTHY.

8. IlinTBepauTH, MO BU € MNPEACTABHUKOM TOTEII0 Ta BUOpaTH BaplaHT
MIPOXOJIKEHHS MEPEBIPKH.

9. BinnpaBuTu 3anmuT Ha MIATBEPIKEHHS MOBHOBaXKeHb. Ko miaTBepaKeHHS
npotsiroM 14 nHiB Oyje HaJICIaHO MOIITOI HAa BKa3aHy Mij Yyac peecTpallii y cepBici
«Google My Business» aznpecy, ska HOBUHHA OyTH OBHOIO 1 TOYHOIO.

10. Ilicns oTpuMaHHsA JUCTa 3 KOJAOM BIAKpUTH aojatok «Google My
Business», Bubpartu cBiii roTenib, HATUCHYTH «BBecTH KOI».

[Ticns migTBepKEHHS, JaHI Mpo rotesb 3’ sBisAThes y Google-nomyky iy
Kaprax Google. ¥V po3nim «Atpubytu rotento» akayHtry B «Google My Business»
BJIACHUKH MIATBEPIKEHUX CTOPIHOK 13 1H(OPMALIIEIO TPO TOTENTh MOXKYTh PelaryBaTu
BIJIOMOCTI MPO TMOCJIYTHU TOTENI0, aAojaBatu Woro dotorpadii. Takoxk € MOXKIUBICTh
J0JaTH KHOTIKY OpOHIOBAaHHS, 32 JIONIOMOTOIO SIKO1 KOPUCTYBadi 3MOXKYTh OpOHIOBATH
Homepu y roreni 3 «Google Tlomyky» 1 «Kapt». 3 kapTku rotento y cepsici
BiZIBIIyBaud MOK€ MEPEHTH Ha CalT TOTENI0 Ta CKOPUCTATHCH HABEICHOIO TaMm
1HbOopMalLi€ro.

Oco6nmBy yBary Iija 4yac 3aroBHEHHs KapTku y cepici «Google My Business»
NOTPIOHO TPUIIIMTH TOBHOTI W KOPEKTHOMY 3allOBHEHHIO KOHTAKTHUX JIaHHUX
roTeso, HOro Ha3BH, ajapecu, HoMepy TenedoHy. Ko KOHTAKTHI JaHi, HaBeJICH] Ha
caiTi rotento, OyayTh BIIPI3HATUCH BiJ HaBeAeHUX Y KapTii «Google My Businessy,
to Google mpoirHopye Taky KapTKy W HE MOKaxe ii y MONTyKOBIM BHadi. 3TigHO 3
TOCHIDKEHHSIMU [25] TOBHOTA 3alOBHEHHS KapTKU BaXKJIMBA TaKOX SK OJUH 13
YUHHUKIB, 110 BIUIMBAIOTh HA TO3WIIi CHinmeTy rotemto y Omori «Google My
Business» momrykoBoi Bugadi. [ToTpiOHO 3a3HaunTH, 110 HASBHICTH 1H(MOpMAIil PO
rorenb y cepBici «Google My Businessy» € YHHHUKOM, 10 MMO3UTUBHO BIUIMBAE 1 Ha
MO3UIIIT caliTy roTeto y momrykoBii Buaadi Google.

Kpim posrmsayTux Buie 3aco0iB  IHTepHeT-pexiamu, MiANMPHEMCTBAMHU
rOoTeJIbHOTO O13HECY MOXKYTh OyTH BUKOPHCTAHI 1 1HII 3aCO0M PEKJIaMH, SIK1 IITUPOKO
BUKOPHUCTOBYIOThCS Yy pi3HUX cdepax [HTepHer-mapkeTunry. lle Taki sk OaHepHa
pekiama, Email-po3cuiku, peTapreTMHroBa pekjiamMa, KOHTeHT-MapKeTUHT | 1HII [4,
13, c. 215]. Takox mMoxke OyTH BUKOPHCTAHO TO€HAHHS OHJIAMH- 1 oduaitH-3aco0iB
peKiamMu, SK, HANpUKIaA, PO3MIIIEHHS aJpecu CaWTy TOTENI0 Ha pPEeKIaMHHUX
OanHepax, mocrepax, Bi3UTIBKaX TOIIIO.

BucnoBku. Cepen 3aco0iB I[HTepHET-pekiIamMu MIANPUEMCTB TOTEIHHOTO
0i3HeCcy HalOUIbI e(heKTUBHOIO € peKiIaMa dyepe3 0e3KomToBHUM cepBic «Google My
Business», y sikomy mepen0adeHi creriaiai3oBaHi HaJalITyBaHHS, IO BPaXOBYIOTb
cnenudiky pekiiaMHu MiAMPUEMCTB TOTEIBHOTO Oi3Hecy. BukopucTtaHHs 1IbOTO BHIY
pEKIIaMU JIOMUIBHO JJI YCiX 0€3 BUHATKY TOTEIbHHUX MiJMPUEMCTB, 3aIlIKaBICHUX Y
MOIIYKOBOMY TpadiKy TOTEHIIIMHUX KIIi€HTiB. BomHouac sk 3aco0u pekiamu
roTeIbHOT chepr MOKYTh BUKOPUCTOBYBATHUCH U iHIII 3aco0u [HTepHeT-pekiaMu, 1o
3apeKOMEeHTyBaIu cebe K yHiBepcallbHi 3acobu [HTepHeT-MapkeTunry. Hacammepes,
I[e TOIIYKOBAa OMNMTHUMI3allisl CaWTy TOTENI0, sfKa € (PyHIaMEHTaJbHOI CKIIAJOBOIO
MepeBaXKHOI OUIBIIOCTI 3ac001B [HTEpHET-pEKIIaMK ILOTO BUAY O13Hecy. Jlemo MeHIn
e(EeKTUBHOIO y TMOpPIBHSHHI 3 IHIIUMHU cdepamu OI13HECY € 3aCTOCYBaHHS Y
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roTeJibHOMY O13HEC1 KOHTEKCTHOI pekjiaMu. BHacaigok Toro, mio mija 4yac BiAHOCHO
BHUCOKOI I[IHM ILIbOTO BHJY pEKJIaMH, Taka HOro ImepeBara, sK IIBUAKUN 3aIlycK
pPEKIaMHO1 KaMMaHii, JJisl peKiIaMu TOTENI0, SIKUW MPaLIoe IPOTATOM JOBIOr0 4acy, €
MaJOaKTyajdbHOO. sl 3amyyeHHs MOTEHUIMHUX KIIEHTIB 1 peKIaMH IMIIKY
rOTeIbHOr0 MIANPUEMCTBA MOXKYTh OyTH BUKOPUCTAHI 1HIII BUIU [HTEpHET-peKiIamu,
Taki sIK colliaJibHa pekjIamMa, 0aHepHa peKyiaMa i 1HIIIi.

OpxHuM 13 3ac001B 30UTBIIEHHS OHJIAMH-BUAUMOCT1 CAUTY TOTENIO0, TOKPAILIEHHS
Horo mo3uuii y mourykoBid BuAadl MOLIYKOBUX CUCTEM, 30kpeMa — y Google, 1 sk
HACHIIOK — 30UIbLIEHHS KIUIBKOCTI MOTEHUIMHUX KIIE€HTIB, € 3aJly4€HHA Ha CalT
roTeI0 IHIIOMOBHOIO MOUIYKOBOro Tpadiky. Lle MoxkHa peanizyBaTu SIK uepes
CTBOPEHHSI THIIOMOBHHUX JA3€pKajl CalTy, Tak 1 4yepe3 BUKOPUCTAHHS Ha CTOPIHKAX
CalTy IHIIOMOBHUX KIIOYOBUX (Ppa3. llle onHuM epeKkTUBHUM 3aCOO0M MOKpPALTUTH
OHJIAWH-BUJUMICTh CAUTy Ta MOTO BIABIAYBAHICTh y TEMATHUUHIM MOLUIYKOBINA BUAAY1 €
JOJIy4eHHsI TOoTento cailty a0 cepBicy «Google My Business». Peectparnis Tta
3aIMOBHEHHSI KapTKHU rOTEJ0 y IbOMY cepBici Jo3Bousie HagaBatu y Google-Tlomyky
i Google-Kaprax iHdopmarliito mpo HOTo TeoJIOKAIlil0, KOHTAKTH, BIATYKH W
1moOakaHHs KJIIE€HTIB TOLIO.
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