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ªâðîïåéñüêèé äîñâ³ä ïðîôåñ³éíî¿ ï³äãîòîâêè 
ìàðêåòîëîã³â ó çàêëàäàõ âèùî¿ îñâ³òè 

Ïðåäìåòîì äîñë³äæåííÿ º ïðàêòè÷íèé çàðóá³æíèé äîñâ³ä ïðîôåñ³éíî¿ ï³äãîòîâêè ìàðêåòîëî-
ã³â ó çàêëàäàõ âèùî¿ îñâ³òè.

Ìåòîþ ñòàòò³ º ïðîâåäåííÿ äîñë³äæåííÿ âïðîâàäæåííÿ ïðàêòè÷íîãî çàðóá³æíîãî äîñâ³äó ïðî-
ôåñ³éíî¿ ï³äãîòîâêè ìàðêåòîëîã³â ó çàêëàäàõ âèùî¿ îñâ³òè ³ ìîæëèâîñò³ éîãî ³ìïëåìåíòàö³¿ â Óêðà¿í³.

Ìåòîäè äîñë³äæåííÿ. Ó ðîáîò³ âèêîðèñòàí³ ä³àëåêòè÷íèé ìåòîä íàóêîâîãî ï³çíàííÿ, àíàë³ç òà 
ñèíòåç, ñèñòåìíèé ï³äõ³ä, ìåòîä ïîð³âíÿííÿ òà óçàãàëüíåííÿ äàíèõ.

Ðåçóëüòàòè ðîáîòè. Ó ñòàòò³ â ðåçóëüòàò³ äîñë³äæåííÿ âñòàíîâëåíî ðîëü ìàðêåòèíãîâî¿ îñâ³òè 
ÿê ôàêòîðó ôîðìóâàííÿ ïîäàëüøîãî ðîçâèòêó ëþäñüêîãî êàï³òàëó. Âñòàíîâëåíî, ùî ï³äãîòîâêà 
ñó÷àñíèõ ôàõ³âö³â ç ìàðêåòèíãó ïåðåäáà÷àº ôîðìóâàííÿ çàãàëüíèõ ³ ñïåö³àëüíèõ êîìïåòåíòíî-
ñòåé çäîáóâà÷³â âèùî¿ îñâ³òè, ÿê³ á áóëè çäàòí³ åôåêòèâíî ³ ñîö³àëüíî â³äïîâ³äàëüíî ïðîâàäèòè 
ñâîþ ìàéáóòíþ ïðîôåñ³éíó ä³ÿëüí³ñòü ó ìóëüòè òà òðàíñ–êóëüòóðíîìó ñåðåäîâèù³. Âèçíà÷åíî íà-
ïðÿìè óäîñêîíàëåííÿ ïðîöåñó ïðîôåñ³éíî¿ ï³äãîòîâêè ìàéáóòí³õ ìàðêåòîëîã³â ç óðàõóâàííÿì ºâ-
ðîïåéñüêîãî äîñâ³äó.

Ãàëóçü çàñòîñóâàííÿ. Ìàðêåòèíã.

Âèñíîâêè. Ïåðåîð³ºíòàö³ÿ çàêëàä³â âèùî¿ îñâ³òè, ùî ãîòóþòü ôàõ³âö³â ç ìàðêåòèíãó íà ñèñòå-
ìó äóàëüíî¿ îñâ³òè, çàëó÷åííÿ ïðàêòèê³â äî îñâ³òíüîãî ïðîöåñó òà çàêëþ÷åííÿ óãîä íà ï³äãîòîâêó 
ôàõ³âö³â ï³ä êîíêðåòíó ô³ðìó ïðèçâåäå äî óòðèìàííÿ ë³äèðóþ÷èõ ïîçèö³é â ãàëóç³ ï³äãîòîâêè âè-
ñîêîêâàë³ô³êîâàíèõ ìàðêåòîëîã³â, ÿê³ ðîçóì³òèìóòü áàçîâ³ ïðèíöèïè ìàðêåòèíãó, éîãî ñòðàòåã³÷í³ 
àñïåêòè, øëÿõè âèð³øåííÿ ñêëàäíèõ ìàðêåòèíãîâèõ çàâäàíü, ôîðìóâàííÿ ìàðêåòèíãîâèõ ñòðàòå-
ã³é òà ¿õ ñóïðîâ³ä, ïðîâåäåííÿ ìàðêåòèíãîâèõ äîñë³äæåíü, ïðîñóâàííÿ ïðîäóêö³¿ (ïîñëóã), óïðàâë³í-
íÿ ñïîæèâ÷îþ ïîâåä³íêîþ òîùî, à òàêîæ, êîîðäèíàö³ÿ òà êîíòðîëü çà âèêîíàííÿì á³ëüø âóçüêèìè 
ñïåö³àë³ñòàìè âèùåçàçíà÷åíèõ ìàðêåòèíãîâèõ çàâäàíü.

Óäîñêîíàëåííÿ ïðîöåñó ïðîôåñ³éíî¿ ï³äãîòîâêè ìàéáóòí³õ ìàðêåòîëîã³â íåîáõ³äíî ïîñò³éíî: 
îíîâëþâàòè çì³ñò ìàðêåòèíãîâî¿ îñâ³òè íà îñíîâ³ íàóêîâèõ äîñÿãíåíü òà êðàùèõ â³ò÷èçíÿíèõ ³ çà-
ðóá³æíèõ ïðàêòèê; àêòèâíî ñï³âïðàöþâàòè ç ð³çíèìè ñòåéêõîëäåðàìè ó íàïðÿìêó âèçíà÷åííÿ ïðî-
ãðàìíèõ ðåçóëüòàò³â íàâ÷àííÿ òà éîãî çì³ñòîâîãî íàïîâíåííÿ; âïðîâàäæóâàòè òà ðîçøèðþâàòè 
äóàëüíó îñâ³òó òà ì³æäèñöèïë³íàðí³ îñâ³òí³ ïðîãðàìè ç ï³äãîòîâêè íîâîãî ïîêîë³ííÿ ìàðêåòîëîã³â. 

Êëþ÷îâ³ ñëîâà: ìàðêåòèíã, ìàðêåòîëîã, ïðîôåñ³éíà ï³äãîòîâêà, êîìïåòåíòíîñò³.
LOHOSHA R.V.

European experience of professional training 
of marketers in higher education institutions

The subject of the research is the practical foreign experience of professional training of marketers 
in institutions of higher education.

The purpose of the article is to conduct research on the implementation of practical foreign 
experience in the professional training of marketers in institutions of higher education and the 
possibility of its implementation in Ukraine.

Research methods. The work uses a dialectical method of scientific knowledge, analysis and 
synthesis, a systematic approach, a method of comparing and summarizing data.

Results of work. In the article, as a result of the research, the role of marketing education as a factor 
in the formation of the further development of human capital is established. It has been established 
that the training of modern marketing specialists involves the formation of general and special 
competencies of higher education graduates who would be able to effectively and socially responsibly 
conduct their future professional activities in a multi– and trans–cultural environment. Directions for 
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Ïîñòàíîâêà ïðîáëåìè. Â ñó÷àñíèõ óìîâàõ ³í-
ôîðìàòèçàö³¿ ñóñï³ëüñòâà òà ãëîáàëüíèõ âèêëè-
ê³â íà ðèíêó ïðàö³, çðîñòàº ðîëü îñâ³òè ÿê ôàêòîðó 
ôîðìóâàííÿ ïîäàëüøîãî ðîçâèòêó ëþäñüêîãî êà-
ï³òàëó. Âîäíî÷àñ, íàñë³äêîì ïðîöåñ³â ãëîáàë³çàö³¿, 
òðàíñôîðìàö³¿, ïîøèðåííÿ ³ííîâàö³éíèõ ³íôîð-
ìàö³éíî–êîìóí³êàö³éíèõ òåõíîëîã³é ó âèù³é îñâ³ò³ 
ïðîòÿãîì îñòàíí³õ ðîê³â ñòàëî äèíàì³÷íå ôîðìó-
âàííÿ ãëîáàëüíîãî ðèíêó îñâ³òí³õ ïîñëóã, ÿê³ ñüî-
ãîäí³, îñîáëèâî ÷åðåç ïàíäåì³þ COVID–19, â³é-
ñüêîâ³ ä³¿ â Óêðà¿í³ âñå á³ëüøå íàäàþòüñÿ îíëàéí. 
ßê ñâ³ä÷èòü ñâ³òîâà ïðàêòèêà, äîâãîòðèâàëèé óñï³õ 
ñó÷àñíèõ çàêëàä³â âèùî¿ îñâ³òè ó ãëîáàëüíîìó 
êîíêóðåíòíîìó íàóêîâî–îñâ³òíüîìó ñåðåäîâèù³ 
çíà÷íîþ ì³ðîþ çàëåæèòü â³ä ¿õ ðèíêîâî¿ îð³ºíòà-
ö³¿, âèçíà÷åííÿ íà îñíîâ³ ðåçóëüòàò³â êîìïëåêñíèõ 
ìàðêåòèíãîâèõ äîñë³äæåíü ñòðàòåã³÷íèõ ö³ëåé 
ðîçâèòêó, ðîçðîáêè é ³ìïëåìåíòàö³¿ åôåêòèâ-
íî¿ ìàðêåòèíãîâî¿ ñòðàòåã³¿ òà ïîñò³éíîãî âäîñêî-
íàëåííÿ îïåðàòèâíî¿ ä³ÿëüíîñò³ ç ìåòîþ ìàêñè-
ìàëüíîãî çàäîâîëåííÿ ïîòðåá çäîáóâà÷³â âèùî¿ 
îñâ³òè, ðîáîòîäàâö³â, äåðæàâè òà ³íøèõ ñòåéêõîë-
äåð³â òà çàö³êâëåíèõ îñ³á. 

Ï³äãîòîâêà çäîáóâà÷³â âèùî¿ îñâ³òè ç ìàðêå-
òèíãó âêðàé âàæëèâà äëÿ ôîðìóâàííÿ ñó÷àñ-
íèõ çíàíü ³ âì³íü ìàéáóòí³õ ôàõ³âö³â óñ³õ ãàëó-
çåé, äîòè÷íèõ äî ïðîöåñ³â ñòâîðåííÿ ³ äîâåäåííÿ 
äî ñïîæèâà÷³â âèðîáëåíèõ òîâàð³â ³ ïðåäñòàâëå-
íèõ ïîñëóã. Ñôåðà ìàðêåòèíãîâî¿ îñâ³òè âêëþ-
÷àº íàáóòòÿ â³äïîâ³äíèõ çíàíü, íàâè÷îê ³ êîìïå-
òåíòíîñòåé ôàõ³âöÿìè óñ³õ ñôåð ãîñïîäàðñüêî¿ 
ä³ÿëüíîñò³, òèì ÷è ³íøèì ñïîñîáîì ïîâ’ÿçàíèõ ³ç 

âèÿâëåííÿì, ôîðìóâàííÿì ³ çàäîâîëåííÿì ïî-
òðåá ñïîæèâà÷³â. 

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Ï³äãîòîâêà ñó÷àñíèõ ôàõ³âö³â ç ìàðêåòèíãó ïå-
ðåäáà÷àº ôîðìóâàííÿ çàãàëüíèõ ³ ñïåö³àëüíèõ 
êîìïåòåíòíîñòåé çäîáóâà÷³â âèùî¿ îñâ³òè, ÿê³ á 
áóëè çäàòí³ åôåêòèâíî ³ ñîö³àëüíî â³äïîâ³äàëü-
íî ïðîâàäèòè ñâîþ ìàéáóòíþ ïðîôåñ³éíó ä³ÿëü-
í³ñòü ó ìóëüòè òà òðàíñ–êóëüòóðíîìó ñåðåäîâèù³. 
Îäíàê ñë³ä â³äì³òèòè, ùî ó ðåàëüíîìó íàâ÷àëü-
íîìó ïðîöåñ³ â çàêëàäàõ âèùî¿ îñâ³òè ºâðîïåé-
ñüêèõ êðà¿í ñâ³òó ðîçâ’ÿçàííÿ îêðåñëåíî¿ ïðî-
áëåìè ñïîâ³ëüíþºòüñÿ íåäîñòàòí³ì ìåòîäè÷íèì 
³ äèäàêòè÷íèì çàáåçïå÷åííÿì. Ñóêóïí³ñòü äàíèõ 
ïðîáëåìíèõ ïèòàíü º ïðåäìåòîì àíàë³çó òàêèõ 
íàóêîâö³â ÿê Ãë³íêîâñüêà Á.Î. [4], Ìåäâåäºâà ².Â. 
[2], Ñòàðîñò³íà À.Î. [1], Òîäîðîâà Í.Þ. [3], ×åáî-
òàðüîâ Â.À. [4], ×åáîòàðüîâ ª.Â. [4]. 

Ìåòîþ ñòàòò³ º ïðîâåäåííÿ äîñë³äæåííÿ âïðî-
âàäæåííÿ ïðàêòè÷íîãî çàðóá³æíîãî äîñâ³äó ïðî-
ôåñ³éíî¿ ï³äãîòîâêè ìàðêåòîëîã³â ó çàêëàäàõ âèùî¿ 
îñâ³òè ³ ìîæëèâîñò³ éîãî ³ìïëåìåíòàö³¿ â Óêðà¿í³.

Âèêëàä îñíîâíîãî ìàòåð³àëó äîñë³äæåííÿ. 
Ðåàë³çàö³ÿ ºâðî³íòåãðàö³éíîãî êóðñó Óêðà¿íè òà ¿¿ 
âõîäæåííÿ äî ñâ³òîâî¿ ñï³ëüíîòè ÿê ïîâíîö³ííî-
ãî ñóá’ºêòó ºâðîïåéñüêî¿ ñï³ëüíîòè, ôîðìóº íå-
îáõ³äí³ñòü âïðîâàäæåííÿ êðîñ–êóëüòóðíèõ êîì-
ïåòåíòíîñòåé ôàõ³âö³â âæå íå ò³ëüêè ÿê íàãàëüíó 
îñâ³òíüî–êâàë³ô³êàö³éíó ïðîáëåìó, à é âàæëèâó 
ïðàêòè÷íó åêîíîì³÷íó ïðîáëåìó ñó÷àñíîñò³.

ßêùî ó ÑØÀ àäàïòàö³ÿ êîíöåïö³¿ ìàðêåòèíãó ó 
ñôåðó âèùî¿ îñâ³òè ïî÷àëàñÿ â ó 80–õ ðîêàõ ÕÕ 

improving the process of professional training of future marketers have been determined, taking into 
account European experience.

Field of application. Marketing.

Conclusions. The reorientation of higher education institutions training marketing specialists to the 
dual education system, the involvement of practitioners in the educational process and the conclusion 
of agreements on the training of specialists for a specific company will lead to maintaining leading 
positions in the field of training highly qualified marketers who will understand the basic principles 
of marketing, its strategic aspects, ways of solving complex marketing tasks, forming marketing 
strategies and their support, conducting marketing research, promoting products (services), 
managing consumer behavior, etc., as well as coordinating and monitoring the performance of the 
above–mentioned marketing tasks by narrower specialists.

It is necessary to constantly improve the process of professional training of future marketers: 
to update the content of marketing education on the basis of scientific achievements and best 
domestic and foreign practices; to actively cooperate with various stakeholders in the direction of 
determining program learning outcomes and their content; implement and expand dual education and 
interdisciplinary educational programs for training a new generation of marketers.

Key words: marketing, marketer, professional training, competences.
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ñò., òî â ºâðîïåéñüêèõ êðà¿íàõ ³íòåðåñ äî îñâ³òíüî-
ãî ìàðêåòèíãó ñòàâ ïîì³òíèì ïî÷èíàþ÷è ç äðóãî¿ 
ïîëîâèíè 90–õ ðîê³â ÕÕ ³ çíà÷íî ïîñèëèâñÿ â îñ-
òàííº äåñÿòèë³òòÿ. Â Óêðà¿í³ á³ëüø³ñòü óí³âåðñèòå-
ò³â ëèøå ïî÷èíàþòü îïàíîâóâàòè ìàðêåòèíãîâèé 
ï³äõ³ä äî óïðàâë³ííÿ ñâîºþ ä³ÿëüí³ñòþ. Óðàõîâó-
þ÷è çàãîñòðåííÿ êîíêóðåíö³¿ íà íàö³îíàëüíîìó 
ð³âí³, íàì³ðè á³ëüøî¿ ³íòåãðàö³¿ óêðà¿íñüêî¿ âèùî¿ 
øêîëè ó ºâðîïåéñüêèé ³ ñâ³òîâèé ðèíêè îñâ³òí³õ 
ïîñëóã ³ íàóêîâèõ äîñë³äæåíü, à òàêîæ ïîäàëü-
ø³ ïðîöåñè ãëîáàë³çàö³¿, ìîæíà ñòâåðäæóâàòè, ùî 
çàñòîñóâàííÿ àäàïòîâàíî¿ äî ñïåöèô³êè îñâ³ò-
íüî¿ ñôåðè ìàðêåòèíãîâî¿ êîíöåïö³¿ ñòàº íåîä-
ì³ííîþ ïåðåäóìîâîþ óñï³õó òà ïîñèëåííÿ ïîçèö³é 
óêðà¿íñüêèõ çàêëàä³â âèùî¿ îñâ³òè â íàö³îíàëüíèõ 
³ ì³æíàðîäíèõ ðåéòèíãàõ óí³âåðñèòåò³â [5, c. 167]. 
Óêðà¿íñüêèì çàêëàäàì âèùî¿ îñâ³òè ïðè çàïðîâà-
äæåíí³ ìàðêåòèíãîâîãî ï³äõîäó â ñâîþ ä³ÿëüí³ñòü 
ñë³ä çâåðíóòè îñîáëèâó óâàãó íà ñó÷àñí³ êîíöåïö³¿, 
òðåíäè, øàíñè é ðèçèêè, ïîâ’ÿçàí³ ç öèôðîâ³çàö³-
ºþ åêîíîì³êè òà ñóñï³ëüñòâà, ³íøèìè çì³íàìè, ùî 
â³äáóâàþòüñÿ â óñ³õ ñôåðàõ ³ íà âñ³õ ð³âíÿõ. 

Äîñâ³ä âïðîâàäæåííÿ âèêëàäàöüêî¿ ä³ÿëüíîñò³ 
ïðîòÿãîì îñòàíí³õ íàâ÷àëüíèõ ðîê³â äàº ï³äñòà-
âè â³äì³òèòè, ùî ó ºâðîïåéñüêîìó îñâ³òíüîìó ïðî-
ñòîð³ ôîðìóâàííÿ êðîñ–êóëüòóðíèõ êîìïåòåíò-
íîñòåé çäîáóâà÷³â âèùî¿ îñâ³òè çä³éñíþºòüñÿ íà 
ï³ä´ðóíò³ ñèñòåìíîãî âèâ÷åííÿ ñóêóïíîñò³ ïèòàíü 
òåîð³¿ ³ ïðàêòèêè ãîñïîäàðþâàííÿ ªâðîïåéñüêî-
ãî Ñîþçó. Òàê³ ïèòàííÿ º íåîáõ³äíèìè ñêëàäîâèìè 
êîæíî¿ îñâ³òíüî¿ êîìïîíåíòè ï³äãîòîâêè ôàõ³âö³â ç 
ìàðêåòèíãó, ùî ñïî÷àòêó âèñòóïàþòü ÿê åìîö³é-
íî–ï³çíàâàëüíèé ôîí, à ïîò³ì ÿê çì³ñòîâíà îñíî-
âà ðîçãëÿäó òåñò³â, êåéñ³â, ëåêö³é, ïðàêòè÷íèõ çà-
íÿòü, âèðîáíè÷èõ ïðàêòèê ³ êâàë³ô³êàö³éíèõ ðîá³ò. 

Ñâîºð³äíèì ñòðèæíåì ôîðìóâàííÿ êðîñ–êóëü-
òóðíèõ êîìïåòåíòíîñòåé çäîáóâà÷³â îñâ³òè âè-
ùî¿ îñâ³òè ó ªâðîï³ º òàêà îñâ³òíÿ êîìïîíåíòà ÿê 
«Êðîñ–êóëüòóðí³ êîìóí³êàö³¿», ÿêà â ð³çíèõ óí³-
âåðñèòåòàõ ìîæå â³äð³çíÿòèñÿ ïåâíèìè âàð³àö³-
ÿìè âèâ÷åííÿì ð³çíèõ àñïåêò³â êðîñ–êóëüòóðíèõ 
êîìóí³êàö³é íà íàö³îíàëüíîìó òà êîðïîðàòèâíî-
ìó ð³âíÿõ. Âèçíà÷àëüíîþ ñêëàäîâîþ äàíî¿ äèñ-
öèïë³íè º ðîçãëÿä íàö³îíàëüíèõ ä³ëîâèõ êóëüòóð: ¿õ 
çì³ñòó, ìîäåëåé, ïàðàìåòð³â–âèì³ðþâà÷³â, îö³íþ-
âàííÿ òà â³äïîâ³äíîãî ïîð³âíÿëüíîãî àíàë³çó. Òà-
êèé ï³äõ³ä âèçíà÷àºòüñÿ íàñòóïíèì: îïàíóâàííÿ 
ñóòíîñò³ êðîñ–êóëüòóðíèõ êîìïåòåíòíîñòåé çä³éñ-
íþºòüñÿ çàâäÿêè âèâ÷åííþ òåîð³¿ ³ ïðàêòèêè êðîñ–
êóëüòóðíî¿ âçàºìîä³¿. Äàíà îñâ³òíÿ êîìïîíåíòà º 

ñêëàäîâîþ â³ëüíîãî âèáîðó äëÿ çäîáóâà÷³â óí³-
âåðñèòåòó â îáñÿç³ 30 àóäèòîðíèõ ãîäèí [4, c. 69]. 

Äîñâ³ä âèêëàäàííÿ îñâ³òíüî¿ êîìïîíåíòè 
«Êðîñ–êóëüòóðí³ êîìóí³êàö³¿» äëÿ çäîáóâà÷³â âè-
ùî¿ îñâ³òè êðà¿í ªâðîïåéñüêîãî Ñîþçó, Àç³¿ òà 
Àôðèêè äàº ìîæëèâ³ñòü ³äåíòèô³êóâàòè ðÿä íà-
ñòóïíèõ ïðîáëåì:

1). Íåäîñòàòí³é ð³âåíü êðîñ–êóëüòóðíî¿ ñïðèé-
íÿòëèâîñò³ ìîëîäîãî ïîêîë³ííÿ ºâðîïåéñüêèõ êðà¿í;

2). Íåäîñòàòí³é ð³âåíü íàóêîâîãî îïðàöþâàííÿ 
åêîíîì³÷íèõ àñïåêò³â ïðîáëåìè êðîñ–êóëüòóðíî¿ 
âçàºìîä³¿ ç ìàðêåòèíãó, åêîíîì³êè, ìåíåäæìåíòó 
òà ô³íàíñ³â ó á³ëüøîñò³ ºâðîïåéñüêèõ êðà¿í;

3). Íåäîñòàòí³é ð³âåíü íàâ÷àëüíî–ìåòîäè÷íî-
ãî òà äèäàêòè÷íîãî çàáåçïå÷åííÿ âèâ÷åííÿ ïðî-
áëåìè êðîñ–êóëüòóðíèõ êîìóí³êàö³é. 

Îçíà÷åíí³ ïðîáëåìè ùå á³ëüøîþ ì³ðîþ º ³ áó-
äóòü ó ìàéáóòíüîìó õàðàêòåðíèìè äëÿ ïðîâà-
äæåííÿ íàâ÷àëüíîãî ïðîöåñó ó çàêëàäàõ âèùî¿ 
îñâ³òè Óêðà¿íè. Ïðè öüîìó, äîäàºòüñÿ é òàêà çà-
ãàëüíà ïðîáëåìà ÿê ñëàáêå âîëîä³ííÿ â³ò÷èçíÿíè-
ìè çäîáóâà÷àìè âèùî¿ îñâ³òè àíãë³éñüêîþ ìîâîþ. 

Îñâ³òí³é ìàðêåòèíã ìîæå áóòè çàñòîñîâàíèé íà 
ð³âí³: îêðåìî¿ îñâ³òíüî¿ ïðîãðàìè; ôàêóëüòåòó àáî 
³íñòèòóòó; çàêëàäó âèùî¿ îñâ³òè; ãðóïè çàêëàä³â âè-
ùî¿ îñâ³òè; àäì³í³ñòðàòèâíî¿ îäèíèö³ (îáëàñò³, ðåã³-
îíó); êðà¿íè (íàö³îíàëüíèé ð³âåíü); îá’ºäíàííÿ êðà¿í 
(çîêðåìà, íà ð³âí³ ºâðîïåéñüêîãî îñâ³òíüîãî ïðî-
ñòîðó). Îñíîâíèìè òèïàìè ïðîïîçèö³¿ çàêëàäó âè-
ùî¿ îñâ³òè äëÿ ñóñï³ëüñòâà º îñâ³òà, íàóêîâ³ äî-
ñë³äæåííÿ òà ïðîãðàìè ï³äâèùåííÿ êâàë³ô³êàö³¿ 
(ïîäàëüøîãî íàâ÷àííÿ), ÿê³ íàö³ëåí³ íà ð³çí³ ðèíêè ³, 
â³äïîâ³äíî, íà ð³çí³ ö³ëüîâ³ ãðóïè ñïîæèâà÷³â – çäî-
áóâà÷³â âèùî¿ îñâ³òè; íàóêîâó ñï³ëüíîòó; ðîáîòîäàâ-
ö³â òà ñóñï³ëüñòâî çàãàëîì. Çà äîïîìîãîþ ìàðêå-
òèíãîâèõ äîñë³äæåíü íåîáõ³äíî çðîçóì³òè ïîòðåáè 
òà î÷³êóâàííÿ êîæíî¿ ç íèõ. ² ëèøå íà îñíîâ³ òàêî¿ ³í-
ôîðìàö³¿ ìîæíà ðîçðîáèòè åôåêòèâíèé êîìïëåêñ 
ìàðêåòèíãó äëÿ ïîñëóã çàêëàäó âèùî¿ îñâ³òè. 

Â óìîâàõ ãîñòðî¿ êîíêóðåíòíî¿ áîðîòüáè, â ºâ-
ðîïåéñüêèõ êðà¿íàõ, çà òàëàíòè çàêëàäè âèùî¿ 
îñâ³òè äèôåðåíö³þþòü ñåáå ÷åðåç ñòâîðåííÿ óí³-
êàëüíèõ ïðîïîçèö³¿, ñó÷àñíèõ îñâ³òí³õ ïðîãðàì, 
êîíêóðåíòíèõ óìîâ ïðàö³ òà ³íâåñòóþòü ó ìàð-
êåòèíã äëÿ ï³äâèùåííÿ ð³âíÿ îá³çíàíîñò³ ñåðåä 
ö³ëüîâèõ ãðóï. Ìàðêåòèíãîâ³ ï³äðîçä³ëè ìàþòü 
ö³ëèé ñïåêòð ³íñòðóìåíò³â, ùî ïîñò³éíî ðîçâè-
âàþòüñÿ, ÿê³ äîïîìàãàþòü ï³äâèùèòè â³äîì³ñòü ³ 
ñïðèéíÿòòÿ ³íñòèòóö³éíîãî áðåíäó òà êîìóí³êóâà-
òè ö³ííîñò³ çàêëàäó âèùî¿ îñâ³òè, ùîá çàëó÷èòè òà 
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óòðèìóâàòè êðàùèõ çäîáóâà÷³â âèùî¿ îñâ³òè, âè-
êëàäà÷³â, äîñë³äíèê³â òà ñï³âðîá³òíèê³â. 

Çíà÷íîãî ðîçâèòêó ìàðêåòèíã âèùî¿ îñâ³òè çà-
çíàâ ó ÑØÀ: ìàðêåòèíãîâ³ áþäæåòè á³ëüøî-
ñò³ çàêëàä³â âèùî¿ îñâ³òè êðà¿íè ñÿãàþòü ïîíàä 
100–200 òèñ. äîë. ÑØÀ [6]. Êð³ì òîãî, â çàõ³ä-
íèõ êðà¿íàõ âèíèê ³ çàçíàâ çíà÷íîãî ðîçâèòêó ðè-
íîê ìàðêåòèíãîâèõ ïîñëóã äëÿ çàêëàä³â âèùî¿ 
îñâ³òè: ñïåö³àë³çîâàí³ ô³ðìè, ïåðåâàæíî ì³æíà-
ðîäí³ ç îô³ñàìè â ð³çíèõ êðà¿íàõ, íàäàþòü êîìï-
ëåêñí³ ìàðêåòèíãîâ³ ïîñëóãè îñâ³òí³ì óñòàíîâàì, 
à ñàìå äîñë³äæóþòü ðèíîê, êîíñóëüòóþòü ùîäî 
ñòðàòåã³÷íîãî ïëàíóâàííÿ, ðîçðîáëÿþòü ñòðàòå-
ã³¿ âñòóïíî¿ êàìïàí³¿, ïðîñóâàþòü óí³âåðñèòåòè òà 
¿õí³ ïðîãðàìè íà íàö³îíàëüíîìó é ãëîáàëüíîìó 
ð³âíÿõ òîùî. Â áàãàòüîõ ºâðîïåéñüêèõ êðà¿íàõ ä³-
þòü íàö³îíàëüí³ àãåíö³¿ â îñâ³òí³é ñôåð³, îäíèì ³ç 
íàïðÿì³â ä³ÿëüíîñò³ ÿêèõ º íàäàííÿ ìàðêåòèíãî-
âî¿ ï³äòðèìêè çàêëàäó âèùî¿ îñâ³òè, çîêðåìà, äëÿ 
ðîçâèòêó ¿õíüî¿ ³íòåðíàö³îíàë³çàö³¿. Çàâäÿêè òàê³é 
ï³äòðèìö³ ì³æíàðîäíà àêòèâí³ñòü çàêëàä³â âèùî¿ 
îñâ³òè íå îáìåæóºòüñÿ ëèøå ðîçøèðåííÿì ì³æ-
íàðîäíèõ êîíòàêò³â, çàëó÷åííÿì ³íîçåìíèõ çäî-
áóâà÷³â âèùî¿ îñâ³òè, äîñë³äíèê³â, âèêëàäà÷³â. 
Óí³âåðñèòåòè â³äêðèâàþòü ³íîçåìí³ êàìïóñè (çà-
êîðäîíí³ ô³ë³àëè), áåðóòü ó÷àñòü ó ì³æíàðîäíèõ 
äîñë³äíèöüêèõ ïðîºêòàõ, ñï³âïðàöþþòü ç ð³çíèìè 
íàóêîâèìè òà îñâ³òí³ìè óñòàíîâàìè ³ á³çíåñîì íà 
ì³æíàðîäíîìó ð³âí³. 

Ó â³äïîâ³äü íà ñó÷àñí³ âèêëèêè ÷àñó òà ïîòóæíèé 
ðîçâèòîê ³ øèðîêå âèêîðèñòàííÿ íîâèõ ³íôîðìà-
ö³éíèõ òåõíîëîã³é áàãàòî çàêëàä³â âèùî¿ îñâ³òè 
ðîçðîáëÿþòü ³ âïðîâàäæóþòü öèôðîâ³ ñòðàòåã³¿. 
Ïðè öüîìó âàæëèâèì º ñòðàòåã³÷íå áà÷åííÿ äëÿ 
âñ³º¿ îñâ³òíüî¿ ³íñòèòóö³¿, öèôðîâà ãðàìîòí³ñòü 
ñåðåä âèêëàäà÷³â, çäîáóâà÷³â âèùî¿ îñâ³òè, ïåð-
ñîíàëó äëÿ çàáåçïå÷åííÿ íàëåæíî¿ ìåðåæåâî¿ 
âçàºìîä³¿ ÿê â ìåæàõ çàêëàäó îñâ³òè, òàê ³ ç çî-
âí³øí³ìè ñòåéêõîëäåðàìè. Âàæëèâó óâàãó çàêëà-
äè âèùî¿ îñâ³òè ïðèä³ëÿþòü öèôðîâîìó ìàðêå-
òèíãó äëÿ íàëàãîäæåííÿ êîìóí³êàö³éíîãî çâ’ÿçêó 
ç ïîòåíö³éíèìè òà íàÿâíèìè çäîáóâà÷àìè âèùî¿ 
îñâ³òè òà ³íøèìè ñòåéêõîëäåðàìè. 

Îäí³ºþ ç íàéá³ëüøèõ ïåðåâàã öèôðîâîãî ìàð-
êåòèíãó º ìîæëèâ³ñòü ïåðñîíàë³çàö³¿ ìàðêåòèí-
ãîâèõ êîìóí³êàö³é â ìàñîâîìó ìàñøòàá³. Çàâäÿêè 
òåõíîëîã³ÿì òà ³íñòðóìåíòàì öèôðîâîãî ìàðêå-
òèíãó ìîæíà øâèäêî ðåàãóâàòè íà íîâ³ òåíäåíö³¿ 
òà áåçïîñåðåäíüî ñï³ëêóâàòèñÿ ç³ çäîáóâà÷àìè 
âèùî¿ îñâ³òè òà ³íøèìè ö³ëüîâèìè ãðóïàìè. 

Â îñòàíí³ ðîêè ìàðêåòèíã âèùî¿ øêîëè ºâðîïåé-
ñüêèõ êðà¿í ñâ³òó â îíëàéí–ïðîñòîð³ çíà÷íî çì³-
íèâñÿ, çðîñëà óâàãà äî íîâèõ ïëàòôîðì äëÿ âçà-
ºìîä³¿ ç çîâí³øí³ì ñåðåäîâèùåì òà ñï³ëêóâàííÿ. 
Çàêëàäè âèùî¿ îñâ³òè ïðîäîâæóþòü âèêîðèñòîâó-
âàòè ñîö³àëüí³ ìåä³à òà öèôðîâ³ ïëàòôîðìè, òàê³ ÿê 
Facebook, YouTube, Twitter, TikTok ùîá ïðîñóâàòè 
ñâî¿ îñâ³òí³ ïðîãðàìè. Âàæëèâèì êîìóí³êàö³éíèì 
³íñòðóìåíòîì ïðè öüîìó çàëèøàºòüñÿ âåá–ñàéò 
óí³âåðñèòåòó ÿê ³íôîðìàö³éíèé öåíòð, ÿêèé ìàº 
ïðèâåðòàòè óâàãó ð³çíèõ â³äâ³äóâà÷³â, áóòè äëÿ íèõ 
çðîçóì³ëèì ³ çðó÷íèì [6]. Ñüîãîäí³ çàêëàäè âè-
ùî¿ îñâ³òè âñå á³ëüøå óâàãè ïðèä³ëÿþòü ïåðñîíà-
ë³çàö³¿ òà îïòèì³çàö³¿ ñâî¿õ îôîö³éíèõ âåá–ñàéò³â. 
Àêòèâíî ðîçâèâàºòüñÿ ìîá³ëüíèé ìàðêåòèíã, ïî-
÷èíàþ÷è â³ä ðîçðîáêè ìîá³ëüíî¿ âåðñ³¿ âåá–ñàé-
òó çàêëàäó îñâ³òè äî ðîçðîáêè ìîá³ëüíèõ âåðñ³é 
îíëàéí–êóðñ³â, âðàõîâóþ÷è òå, ùî çäîáóâà÷³ âè-
ùî¿ îñâ³òè âñå ÷àñò³øå âèêîðèñòîâóþòü ñìàðòôî-
íè òà ïëàíøåòè äëÿ êîðèñòóâàííÿ ²íòåðíåò. 

Óðàõîâóþ÷è òå, ùî çàêëàäè âèùî¿ îñâ³òè âñå á³ëü-
øå â³ä÷óâàþòü êîíêóðåíòíèé òèñê ç áîêó àëüòåðíà-
òèâíèõ ôîðì ïðîôåñ³éíî¿ îñâ³òè, ÿêèé ëèøå ïîñè-
ëþâàòèìåòüñÿ, âîíè ìàþòü äåìîíñòðóâàòè ñâîþ 
çäàòí³ñòü çàïðîïîíóâàòè àêòóàëüí³ îñâ³òí³ ïðîãðà-
ìè âèñîêî¿ ÿêîñò³ òà ñó÷àñíèé ôîðìàò íàâ÷àííÿ. 

Òàêîæ íàáóëî øèðîêîãî âèêîðèñòàííÿ ó ñâ³òî-
âîìó ìàñøòàá³ ³ äèñòàíö³éíå íàâ÷àííÿ ó çâ’ÿçêó 
ç ðîçâèòêîì êîìï’þòåðíèõ òà ñó÷àñíèõ ³íôîðìà-
ö³éíèõ òåõíîëîã³é. Â òàêèõ êðà¿íàõ ÿê, ÑØÀ ³ Êà-
íàäà, äèñòàíö³éíå íàâ÷àííÿ ðîçãëÿäàºòüñÿ ÿê 
àëüòåðíàòèâà òðàäèö³éíîìó ³ ìàéæå êîæåí çà-
êëàä âèùî¿ îñâ³òè ïðîïîíóº äèñòàíö³éí³ êóðñè äëÿ 
çäîáóâà÷³â. Â êðà¿íàõ ªâðîïè ñòâîðåíî óí³âåðñè-
òåòè äèñòàíö³éíî¿ îñâ³òè, ÿê³ ïðîïîíóþòü äèñòàí-
ö³éí³ íàâ÷àëüí³ ïðîãðàìè ð³çíîãî ñïðÿìóâàííÿ. 

Âèñíîâêè
Ãîëîâíîþ ìåòîþ ñèñòåìè âèùî¿ îñâ³òè â Óêðà-

¿í³ ç ï³äãîòîâêè ìàðêåòîëîã³â º óòðèìàííÿ ïîçè-
ö³¿ íà ðèíêó îñâ³òí³õ ïîñëóã. Ïåðåîð³ºíòàö³ÿ çàêëà-
ä³â âèùî¿ îñâ³òè, ùî ãîòóþòü ôàõ³âö³â ç ìàðêåòèíãó 
íà ñèñòåìó äóàëüíî¿ îñâ³òè, çàëó÷åííÿ ïðàêòèê³â 
äî îñâ³òíüîãî ïðîöåñó òà çàêëþ÷åííÿ óãîä íà ï³ä-
ãîòîâêó ôàõ³âö³â ï³ä êîíêðåòíó ô³ðìó ïðèçâåäå äî 
óòðèìàííÿ ë³äèðóþ÷èõ ïîçèö³é â ãàëóç³ ï³äãîòîâêè 
âèñîêîêâàë³ô³êîâàíèõ ìàðêåòîëîã³â, ÿê³ ðîçóì³òè-
ìóòü áàçîâ³ ïðèíöèïè ìàðêåòèíãó, éîãî ñòðàòåã³÷í³ 
àñïåêòè, øëÿõè âèð³øåííÿ ñêëàäíèõ ìàðêåòèíãî-
âèõ çàâäàíü, ôîðìóâàííÿ ìàðêåòèíãîâèõ ñòðàòå-
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ã³é òà ¿õ ñóïðîâ³ä, ïðîâåäåííÿ ìàðêåòèíãîâèõ äî-
ñë³äæåíü, ïðîñóâàííÿ ïðîäóêö³¿ (ïîñëóã), óïðàâë³ííÿ 
ñïîæèâ÷îþ ïîâåä³íêîþ òîùî, à òàêîæ, êîîðäèíàö³ÿ 
òà êîíòðîëü çà âèêîíàííÿì á³ëüø âóçüêèìè ñïåö³-
àë³ñòàìè âèùåçàçíà÷åíèõ ìàðêåòèíãîâèõ çàâäàíü.

Îòæå, äëÿ óäîñêîíàëåííÿ ïðîöåñó ïðîôåñ³éíî¿ 
ï³äãîòîâêè ìàéáóòí³õ ìàðêåòîëîã³â íåîáõ³äíî ïî-
ñò³éíî: îíîâëþâàòè çì³ñò ìàðêåòèíãîâî¿ îñâ³òè íà 
îñíîâ³ íàóêîâèõ äîñÿãíåíü òà êðàùèõ â³ò÷èçíÿíèõ 
³ çàðóá³æíèõ ïðàêòèê; àêòèâíî ñï³âïðàöþâàòè ç ð³ç-
íèìè ñòåéêõîëäåðàìè ó íàïðÿìêó âèçíà÷åííÿ ïðî-
ãðàìíèõ ðåçóëüòàò³â íàâ÷àííÿ òà éîãî çì³ñòîâîãî 
íàïîâíåííÿ; âïðîâàäæóâàòè òà ðîçøèðþâàòè äó-
àëüíó îñâ³òó òà ì³æäèñöèïë³íàðí³ îñâ³òí³ ïðîãðàìè 
ç ï³äãîòîâêè íîâîãî ïîêîë³ííÿ ìàðêåòîëîã³â. 
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