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VK 330.332 JEL Classification Code: E51, H81
I. Tonuapyk I. Goncharuk
- IMEPCIIEKTHUBHU PO3BUTKY CTPAXOBOI'O PUHKY

PROSPECTS FOR DEVELOPMENT INSURANCE MARKET

B cmammi posenadaomvcs numanHa po3sumky c6imogozo cmpaxoeo2o purky. IlToxkazani menoenyii
PO3BUMKY CEIMOB020 CMPAX08020 PUHKY NO 080X OCHOBHUX CE2MEHMAX ye CMPAxy8aHHs Jcumms ma iHuli
BUOU CMPAXYBAHHA ONA AKUX 61ACMUBI C80I 3AKOHOMIPHOCMI ma meHOeHyii po3eumky. Busnaueno npoyec
hopmysanns cmpame2ivHux opiEHMUpIe po3sUMKy Cmpaxo8o20 puHKy, sSKi nepedbauaioms OyiHKy (haxmuy-
HO20 CMaHy cmpaxo6020 PUHKY.

Knrwouogi cnoea: cmpaxosutli puHoK, 3aKOHOMIPDHOCMI, ACNEKMU PO3GUMKY, CMPAXY8aHHs, CMpAaxoel
npemii, CmpaxyeanHs HCumms, MapKemun208a cmpamezis, Cmpaxosa KOMnNawis.

ITocranoBka npodaemu. HecrabinbHicTh B €KOHOMIYHIN Ta comianbHii cepax HALIOHAIBHOIO PO3-
BHTKY OCTaHHIM YacoM ITOCHJIIOE POJIb CTPAXOBOi AiSIBHOCTI B 3abe3nedycHHI (iHaHCOBOI 6e3neKu OKpeMHX
PETIOHIB 1 JIepKaBH B LIJIOMY, CTAIOTO PO3BUTKY €KOHOMIKH, ITiJBHIICHHI 100po0yTy HaceneHHs. Dopmy-
BaHHS e()EKTHBHUX OPIEHTUPIB CTPAXYBAHHS YMOMXIIMBIIIOE 3aXUCT IHTEPECIB IPOMAJSH Ta FOPUIAMYHUX 0Ci0
y pa3i HaCTaHHS CTPAaXOBHX BHUIIAJKIB, TOM’SKIIYE BIUIHB TEXHOTEHHHX, MPUPOAHHUX Ta 1HIINX BHIIB PU3HKY.
Pa3om 3 THM piBeHb PO3BHTKY CTPaXOBOT0 PHHKY B YKpaiHi yIIOBIIEHUBCS.

3a TakuX YMOB HaOyBalOTh aKTyaJIbHOCTI po3po0Ka Ta BIPOBAKEHHS Cy4aCHHX ITiIXOIB 0 PO3BUT-
Ky CTPaxoBOTO PHHKY 3a/UIs IiJBHIIECHHS Pe3yIbTaTHBHOCTI CTPaXOBOI IiSUIHOCTI B HalliOHAIBHUX MacI-
tabax. 3okpema, HeoOXigHe HOPMYBaHHS CHCTEMH CTPATETIYHUX OPIEHTUPIB PO3BUTKY CTPAXOBOTO PUHKY Ha
OCHOBI OIIIHKH HOTO PeabHOr0 CTaHy, [0 T03BOJMUTH MiIBHIIMTH PiBEHB Ta SKICTh CTPAX0OBOro 3abe3neyeH-
Hsl COLIIa/IbHO-eKOHOMIYHHX MOTPed AepKaBH.

AHAaJTi3 0CTAHHIX JoCTiIzKeHb Ta myoaikauiii. CTpaxyBaHHS K €eKOHOMIYHA KaTeropis — 1e cucremMa
E€KOHOMIYHHX BiTHOCHH, IIOB’s3aHa 3 MpouecoM (GopMyBaHHS CIEMiaIbHUX HUTHOBUX (POHIIB KOIITIB 0CO0-
JTMBUMH Cy0’€KTaMH IANPHEMHHUIBKOI MisIBHOCTI — CTPAXOBHKAMHM Ta BUKOPHUCTAHHAM TakuX (OHIIB Y
3B’SI3KYy 3 HACTaHHSIM Herepea0adyBaHHUX MOMiN Y CYCHiIBCTBI, SKi MOXKYTb CIIPHYMHUTH 30MTKH HOro uie-
HaM — cTpaxyBanpHuKaM [6]. J. HaBpolbKuii aklleHTy€e yBary Ha TOMy, 1[0 CTpaxyBaHHS — Iie 0co0nuBa ¢o-
pMa eKOHOMIYHHX BiTHOCHH OOMIHHO-NIEPEpO3NOAUILHOIO XapaKkTepy 3 MpUBOXY (OpMyBaHHS i BUKOPHC-
TaHHSA KOJIEKTHBHHX CTPaxoBHX (DOHIB Ha 3acajiaX CONiJapHOi BIAMOBINAIBLHOCTI 3 METOKO YHpaBIIiHHS pi3-
HUMH BHAaMH PH3HKY [5].

B cBoix mpansgx K. BoGmuii cTBeppKyBaB, M0 «CTpaxXyBaHHS SIK CHCTEMa €KOHOMIYHHX BiJHOCHH
OXOILTIOE YTBOPEHHS ClleliaIbHOro oHIy KOmTIB (cTpaxoBoro (GoHAy) Ta HOro BAKOPUCTAHHS (PO3MOILT Ta
MIepepO3MOAiN) A1 MOMONAHHS Ta BIAMIKOAYBaHHS Pi3HOMAHITHUX BTpAT, 30UTKIB, CIPUYUHEHHX HECIPHAT-
JMBUMH TIOAISMH (CTPaXOBHMH BHIIaJKaMM), IUIIXOM BHIUIATH CTPAaXOBHX CyM Ta CTPaXOBHX BiJIIKOXY-
BaHb» [1, ¢. 9]. Takoi x aymku potpumyetbes A. Kpytuk [2, c. 48]. Onnak, Ha Hally QyMKY, HE 3aBXIH BU-
IIata CTpaxoBOi CyMHM CIPHYHHEHA HACTAHHSIM HECHPUATIMBHX MOAiH (CTpaxoBuxX BHNajkiB). Hampuknan,
CTPaxoBa CyMa BHIIAYYETHCS MMICIs 3aKIHYEHHS il JI0roBOpPY 0COOMCTOTO CTpaxyBaHHs (CTpaxyBaHHs JKHT-
TS 10 IEBHOTO BIKY).

Buknax ocHoBHoro martepiany. Po3poOka cTpareriyHuX OpI€HTHUPIB PO3BUTKY CTPAaXOBOTO PHUHKY
Vkpainu notpedye IpyHTOBHOTO Ta KOMIUICKCHOTO JTOCHIKEHHS OKa3HUKIB Horo (QyHKIIOHyBaHHS, cydac-
HOTO CTaHy Jep/KaBHOTO PeryJIIOBaHHSI, 3aKOHOAaB4O0i 0a3u, BUBYEHHS 3apyOiXKHOTO JOCBily Ta 3’sCyBaHH
HEJIOMIKIB, 5Ki HAJEKWTh PalliOHaNi3alli€l0 BAOCKOHATEHb YCYHYTH B TMPOTHO30BaHOMY mepioai. 3’scyiiMo
cydacHi 0coOMUBOCTI (DYHKIIOHYBAaHHS i PO3BHTKY CBITOBOTO Ta HAI[iOHAIBLHOTO CTPAaXOBHUX PUHKIB, 1 He-
pO3B’s13aHi MUTAHHS B raay3i CTpaxyBaHHS, Ta (GaKTOPH, 110 3YMOBIIIOIOTh LiJECTIPIMOBAHUI BIUIMB JepiKa-
BHHX OpraHiB BJIaJM Ha CTpaxXyBaHHS sK 3ac00y 3axHcTy OizHecy i 106poOyTy HaceneHHs YKpaiHu.

3rigro 3 moxemo ITopTepa icHye I'STh OCHOBHHMX CHJI, sIKi ()OPMYIOTH CTPYKTYpY Taiy3i: iHTEHCHB-
HICTB CYNEPHUIITBA Cepeli KOHKYPEHTIB, 3arpo3a BXOJUKEHHS Ha PUHOK HOBHX YYaCHHMKIB, 3arpo3a MOsBH TO-
BapiB-3aMiHHHKIB, CIPOMOXHICTb MOKYTIIIB JOMaraTHCh 3HMKEHHS LiH, 3AaTHICTh 0CTa4albHHUKIB JoMara-
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THCA MIABHIIEHHS IiH Ha IXHIO npoaykuito. Lli n'aTh cHl BU3HAYaIOTh MEXI LiH, BUTPAT, IHBECTHIIIHHUX BH-
MOT, AKi € OCHOBHMMH YHHHHKAMH JUIA JOCATHEHHS MPHOYTKOBOCTI rajay3i B JOBIOCTPOKOBOMY ITEpioJi.

Hasenenuii pucyHok | JIeMOHCTpye NM'STh YWHHHUKIB (IiF09i KOHKYPEHTH, iHIII YYaCHHUKH CTPaXOBOI
Tamys3i, JepKaBHE PETYIIOBAHHA, CTPaXyBaTbHWKH Ta HOBI YYaCHWKH PUHKY), SIKi BU3HAYAIOTH MPHBAOIH-
BICTH CTPaxOBOTO PHHKY, @ TAKOK OCHOBHI XapaKTEPHUCTHKH, 3a JOTIOMOTOI0 SKHX MOXXHA BH3HAYHTH TXHIO
3HAYYIIICTh A1 GiHaHCOBOI Oe3MekH OKPeMoi CTPaxoBOi KOMIaHii.

CTPAXOBUI PUHOK

HoBi y4acHUKH pHUHKY

- BXiJIHI 6ap’epu Ha CTPaXoBUil PUHOK

v

JIiro4i KOHKYpPEHTH Ha
o 5 CTPaxoBOMY PHH
- KUIBKICTB MTOTEHIIi#- B W PR

HHUX crpaxyBaanukiB;

[HIII Y9aCHUKH CTPaXOBOTO
PHHKY

CTpaxyBaJlbHUKH

- MUTOMA Bara 3ay4eHHuX K-
€HTIB 3a JOIIOMOTOIO TTOCIYT
CTPaxoBUX MMOCEPESIHHUKIB B
3araJbHOMY iX 00cCs31;

- TEMIIH 3pOCTAaHHA ranysi;

- IOXOJH MTOTEHIIHHUX

; - CTYNiHb KOHUEHTpaii
CTpaxyBaJbHHUKIB;

CTPaxOBOTO PHHKY;

A
A4

- KIJIBKICTB 3aIpOBaKEHUX
BHIIB CTpaxyBaHHSA 3a CIIPH-
SIHHSI CTPAXOBHX MOCEPEIHU-

OIS ATEDO L - piBeHb ONepaliiHiX BH-

BEIER AT Gh TparT B 3araabHOMY ix 06-
YIIpaBIiHHA PHU3HKa- e

MH TOLIO KiB;
- cTymiHb AudepeHmianii
CTpaxOBUX IOCIYT

A
y

JlepxaBHe perynoBaHHA

- MMOKa3HUKH 3aJICKHOCTI Bif
TIepecTPaxOBUKIB

- PO3Mip TUIaTH 32 BHa4dy JIILEH31H Ta CTPOK TXHBOI Aii;

- MiHIMaIbHHH PO3Mip CTaTyTHOrO (GOHY;

- piBeHb npodeciifHuX AKOCTeH Ta ALIOBOI peryTalil nepcoHamy
CTpaxoBOi KOMIIaHiT;

- PO3Mip CIIa4€HOr0 cTaTyTHOro (hoHy i rapanTiitHOrO GoHIY

Puc. 1. YuHHAKH Ta iHAMKATOPH aHAJII3y KOHKYPEHTHOI 60poTH0H HA CTPaXOBOMY PHHKY YKpaiHH

Hacamriepes, 3a3Ha4uMoO, IO JiSUTBHICTH CTPaxoBOro 0i3Hecy B Cyd4aCHOMY CBIiTi GararorpaHHa i He-
OIHO3HAa4YHA. B yMOBax pO3BHTKY PHHKOBOI €KOHOMIKH 301IBIIYIOTECS PH3UKH BTPAaTH MaiHA i MpHOYTKY,
110 TIOPOJIKYE TIONMUT Ha TIOCIYTH CTPaXOBHUX KoMmaHii. HamioHanbHi cTpaxoBi KOMIaHii HapouyrouH ¢op-
MH i 0OCATH CTpaxoBOi MAiSTBHOCTI y Bce OLIBIIN Mipi 3[iHCHIOIOTH omnepalii mepectpaxyBaHHs, TOOTO
BCTYIAKOTH Y B3aEMOBITHOCHHH SIK BCEpPEIMHI KpaiHu, Tak i 3a ii Mexamu. I{e cnpuuuHse popMyBaHHS CBi-
TOBOT'O CTPaXOBOTO PHHKY.

Jlns anamizy TeHAEHIiH pO3BUTKY CBITOBOTO CTPAaXOBOTO PHHKY HEOOXiZAHO BHIUTHTH B2 OCHOBHHX
CerMeHTH: CTpaxyBaHHs XUTTs (/ife) Ta innri Buau crpaxysanus (Non-life). Tlotpeba Takoi cermeHTaiii pu-
HKY 3yMOBJIEHA THM, 1110 KOKHOMY 3 IIMX CErMEHTIB BIACTHBI CBOI 3aKOHOMIPHOCTI Ta TEH/EHIIIi PO3BUTKY.

OGesir mpemii 31 CTpaxyBaHHSA JKUTTS Ta IHIIONO CTPaxXyBaHHs, HIX CTpaxyBaHHS KHTTH, Y
2003-2015 pp. xapakTepu3yBaBcs TaKUMH JaHUMH (Tabx. 1).

V ninomy 3a 20032015 pp. 3araneHuii 0bcsr 3i0paHuX y CBIiTI CTpaXxoBUX npeMiit 3pic Ha 53,82 %, y
TOMY YHMCJIi 10 CTPaXyBaHHIO IHIIOMY, HIJK CTpaxyBaHHS XUTTA, — 86,37 %, a CTpaxXyBaHHIO XHUTTA —
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30,72 %. Ilpu 1pOMy 3a mepio, IO aHaIi3YeThCs, CIIBBIAHOLICHHS LUX TPyl CTpaXyBaHHA y 3arallbHOMY
o0cs3i 310panux npemiii NpakTHYHO He 3MiHMIOCA. Bix’eMHa auHaMmika CTpaXoBHX NpeMiii B Liomy crio-
crepiranacs B 2002, 2011 Ta 2015 pp. IIpemiii 3i cTpaxyBaHHS XHTTS MEHIIE, HiXK y MOMEPEIHBOMY POLI,
36upanocs B 2004, 2011 Ta 2015 pp., a 31 cTpaxyBaHHS {HIIOTO, HiK CTpaxyBaHHS XHUTTA — y 2004 p.

Ta6muus 1
Po3mip npewmiii 3i crpaxyBanns y cBiti, mun. o CIIA
Yactka Yacrtka
: CrpaxyBaHHS Non-life Non-life CTpaxyBaHHS
o KHUTTS CTpaxyBaHHS, CTpaxyBaHHS KUTTH, %o JEHIQ
%

2003 1536122 58,48 1090775 41,52 2626898
2004 1445776 59,85 969945 40,15 2415720
2005 1672514 56,88 1268157 43,12 2940670
2006 1973730 57,62 1452011 42,39 3425714
2007 2003557 58,14 1442258 41,86 3445815
2008 2125791 57,85 1549100 42,15 3674892
2009 2441823 59,16 1685762 40,84 4127586
2010 2438966 57.81 1780013 42,19 4218979
2011 2359346 57,52 1742312 42,48 4101658
2012 2520072 58,08 1818893 41,92 4338964
2013 2627168 Shild 1969519 42,85 4596687
2014 2620864 56,8 1991650 43,2 4612514
2015 2008091 36,2 2032850 43,8 4040941

Jlxepeno: cKilaJeHO aBTOPOM 3a JaHUMH [7].

Kpim TOrO, mpOTATOM OCTaHHIX JECATH POKIB YacTKa CTPaXyBaHHS JKUTTS Ma€ TEHIEHLIIO O 3MEH-
meHHs, aige B 2009 p. BoHa pi3ko 30inpmmnacs Ha 1,1 B. 1. (maii — BiICOTKOBI IMyHKTH) i ckiana 59,16 %. V
2010-2011 pp. mpemii 3i cTpaxyBaHHS XUTTS ckopoTwincs Ha 1,53 B. 1. Ta 0,29 B. 1. BiAMOBIIHO.

CkopoueHHs 00csaTy npeMmii B iHAyCTpiaIbHUX KpaiHax CTallo B HACIIIOK HETATUBHHUX PE3YJIBTATIB 3i
CTpaxyBaHHS OTepaliii, sSKi MOB’A3aHi 3 PHHKOM aKIii.

®diHaHCOBa KpH3a Ta CTPIMKHI CITaZl eKOHOMIKH Jy)Ke CHIIHO BIUTMHYJIM Ha TPOJaki TIPOAYKTIB unit-
linked. Ocobn1BO, 1Ie CTOCYETHCS OJHOPA30BUX TPEMild, 1[0, Y CBOI Yepry, CIPHYMHWIIO 3HAYHE TaiHHI
CyKynmHHX npemiit y Benukii Bpurawnii, Itanii, @panuii Ta Ipnanaii, 1e Taki DpOAYKTH € 3HAYHUMH Ta MOIIHU-
peHuMH. PHHKH 3 BHCOKOIO 9aCTKOI PETyJISpHHX IpeMii, Hanpukiaa puHok HiMeudnHH, BUSBUINCS Haii-
Oinemm xuTTesnatauMu. Crax npoaaxis 3MiHHUX aHyiTeTiB y CIIIA npu3BiB 10 CKOPOYEHHS NPEMiabHOTO
noxomy Ha 3,8 %. Y 2012 p. ckopoYeHHs BAJIOBHX IPEMiii 31 CTpaxyBaHHS JXHUTTS YHOBUIBHHIIOCS 1 TEMIT
npupocty cknas 3,32 %. ITpomosxk 2013-2015 pp. Biadymocst cKopodeHHs 0OCATIB CTPAaXOBHX INpeMii 3i
crpaxyBaHus kutTA. [[{o cTocyeThes BanoBux npemiiit «Non-life» cTpaxyBaHHsA, TO iX piBeHb 3HH3UBCA. Y
2013 p. criocTepiraeThes MPOTHIEKHA JUHAMIKA.

Hespaxkarouu Ha 3HWKEHHS NPEMIif 31 CTpaXyBaHHs XHUTTS B HOBHUX 1HYCTpialbHUX €KOHOMIKax Asil,
B SInonii BoHu 30inpmmnmcs Ha 9,6 %, B ABcTpanii — Ha 18 %, mo 6yiio 3yMOBIeHO (icKambHUMHU MiTbraMu
i THM, TI0 Y UHX KpaiHaX (piHaHCOBHI PiK 3aKiHUYETHCS B YEPBH.
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Ha punkax, m1o po3BHBaThes (Tabu. 2), mpeMii 31 cTpaxyBaHHS XKHUTTA 30inbmmmics y 2015 p. mopis-
HaHO 3 2003-M, KoM 3pocTaHHs cTaHOBUIIO 6,5 %.3011bmeHHs npeMmiit npoxosxuiocs B IliBaennii ta Cxi-
nHIR A3l (+8,7 %). V LertpansHiii Ta CxixHiit €Bponi npeMii BiIOyToCs 3MEHIIEHHS 00CATY CTPaXxOBHX
npemiit Ha 2,0 %. V Jlaturaceki AMepuni ta Kapubeskomy perioHi Binbyitocs 3pocTtaHHs 06csATIB cTpaxo-
BHX npemiit Ha 19,7 % y 2013 p.

Tabmvs 2
PiuHi TeMnu NpHpoCTY CBITOBHX cTPaxoBHX npemiii y 2003-2015 pp., %
Life-ctpaxyBaHHs Non-life-ctpaxyBaHHS
PHHOK
2003 2015 2003 2015
[HIyCTpiallbHO PO3BHHYTHX KpaiH -2,7 -0,2 5 1,1
[KpaiH, 1110 p03BHBaIOTHCS 8 6,5 8,6 8,3
Bcroro y CBiTi -1,8 -2,7 5,4 1,9

Jlxepeno: cKiIajJeHO aBTOPOM 3a JaHWUMH [7].

Kpim Toro, nmokBaBineHHs Ha (JOHIOBOMY Ta KPEJUTHOMY PHHKaX JO3BOJIMIO IMOKPALIUTH KalliTali3a-
wito cTpaxoBux kKommaiii y 2011 p., ocobmuBo 1e crocyeThest koMmmaniit Non-life-ctpaxysanns. e Takox
MO3WTHBHO BIUIMBAIIO HA BiHOBJICHHS Ta MiABUIIEHHS IIATOCIIPOMOMXHOCTI CTPAXOBHKIB.

V 2010 p. npemii 3 Non-life-ctpaxysauus ckoporuiucs Ha 0,8 %, 1o 6yiio 3yMOBJIEHO YIOBIIbHEH-
HsM po3BUTKY ekoHOMiKkH B CIIIA. Taka cama cuTyauis Oyna XxapakTepHa I BCIX IHIYCTpialbHHX KpaiH,
KpiM asiiicbkux. Ha piHKax, mo po3BHBarOTLCS, npeMii 3pociu Ha 9,1 % y 2013 p. Ili puHku 3a3HanM 3Ha4-
HO MEHIIOro BIUIMBY, Hi’K B IHAYCTpiaJIbHUX KpaiHaX, J¢ eKOHOMIuHHH crajx OyB HaGaraTo BiX4yTHIIIHM.
36uTku Bix npupoaHux karactpod y CIIIA Ta Asii Oynu Benuki Ta ctaHoBWIM 53 Mup non. CIIIA.

Po3pobka MapKeTHHTOBOI CTpaTerii cTpaXxoBOi KOMIaHii — Ie TPOIeC CTBOPEHHS i MPAKTHYHOI peai-
3a1ii reHepanbHOl Mporpamy ii Jii. [i MeTa — ehekTHBHE PO3MIIIEHH: CTPAXOBHUX MPOAYKTIB Ul AOCATHEH-
HS LITBOBOIO PUHKY (pHuC. 2).

KonkypeHTHa mo3uis

crmabka cepeaHs CHIIbHA
'\_“
. 9 Bucoxkwuii piBeHb
= 4 3arpe3a BTpaTu 7 YTpuMaHHs p
= % 117 1 s :
= S b CTIHOCT] cTiifkocTi
] S TO3MIIi HAa pHHKY
o § .
5 : 8. Y TpumManHs S
3 3 Curyauis s : 8 Bucokuii piBeHb
= ) CTIAKOCTI
) G :
\§ S OanaHcyBaHHS CTPaxoBOIe., _ CTIMKOCTI
B S KOMITAHIEI0 “fs.
= o
S : 6 Haomipue
3 1 Brpara no3uuiii | 2 3arposa cnagy e
2 OanaHcyBaHHS,

o
.,
,
.

Puc. 2. MaTpuus Uit BHOOpPY MapKeTHHI0BOI cTpaTerii
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V pesyaeTati po3paxyHKY IOKa3HHKIB, SKi XapaKTepH3YIOTh ()YHKLIOHAJIBHI CTpaTerii B MaTPHLIO
cTaBHThCA 3HadeHHs -1; 0 abo +1. SIkmio MoKa3HHK Ma€ MO3HTHBHE 3HAUYEHHs HOMY MPHUCBOIOETHECA +1, sK-
110 MOKa3HWK Mac Bi’€MHE 3HAYEHHS, HOMY IPHCBOIOETHCS -1; SKIO 3HAYCHHS MIOKA3HUKA JOPIBHIOE HYIIIO,
foMy mprcBoroeThes 0.

. MapKeTHHIOBa CTPATETis XapaKTepH3YEThCsi TAKAM MTOKa3HUKaMH, sIK KOHKYPEHTHA Mo3uLis (koediwi-
€HT CMIBBIIHOIIEHHS CTPaXOBHMX IOCIYT) Ta NMPUBaOIMBICTh PUHKY (TTOKA3HHUK BIPOBAJDKEHHSA HOBHUX BHIIB
CTPaxOBHX MOCIYT).

OcHOBHHI pe3ynbTaT AOCIIUKEHHS MOJSrac€ y BHPIIIEHHI aKTyalbHOTO HAyKOBO-IIPaKTHYHOIO 3a-
BIAaHHS PO3POOKH TEOPETHYHHX Ta MPAaKTHYHHUX peKOMeHalii 1010 GopMyBaHHS CTPATEriYHUX OPiEHTUPIB
PO3BHUTKY CTPaxOBOT'0 PUHKY YKpaiHH.

Busnaueno npouec GopMyBaHHsS CTpPAaTEriYHUX OPi€HTHPIB PO3BHUTKY CTPAXOBOT'O PHHKY, SKi Tepex-
0auaroTh OLIHKY (paKTHYIHOTO CTaHy CTPAXOBOTO PHHKY, aHAITi3 30BHIIIHIX Ta BHYTPIIIHIX (aKkTOpiB, BH3HA-
YEHHS TPIOPUTETHUX HANpPSMIB HOrO PO3BUTKY, (hOpMyBaHHs HabOpy CTpaTETiYHMX OpPIEHTHPIB, PO3pPOOKY
nporpamM Ta IUIaHIB peaisallii cTparerii po3BUTKY CTPaXOBOTO PHHKY, BU3HAYECHHs JKepen (iHaHCYBaHHS,
HOpPMaTHBHO-TIpaBOBe 3abe3nedeHHs, iHdopMaliiiHe 3abe3rnedenHs, BUOIp KpUTEpPiiB OL[iHKM e(eKTUBHOCTI
(MexaHi3M peauizarii crparerii) Ta MOHITOpHHT. KokeH eTan (opMyBaHHs CTpaTETiYHUX OPi€HTHPIB PO3BHU-
TKY CTPaxoBOT0 PHHKY Tepeabauae KOPUTYBaHHS MMapaMeTpiB 3aJIe)KHO BiJ 30BHILIHBOTO Ta BHYTPIIIHEOTO
cepezoBua. Lle 103Bomsi€ Oibin 0OTPYHTOBAHO 3/iHCHUTH BHOIp ClieHapit0 PO3BUTKY Ta C(hOpMYBaTH CTpa-
TEri4HI OPIEHTHPH.

O06’€exTaMHu CTPAaXOBOrO MapKETHHTY BHCTYIAIOTh HacaMIIepell CTPaxoBi MOCIYTH, A0 XapaKTEePHUCTHK
SKUX BiJHOCATH HEBIIYYTHICTH, HEBIJIUIBHICTH, HEMOCTIHHICTH Ta He 30epexeHictb [3]. Yepe3 Te, mo
OCTaHHIM YacOM CTPaxoBi MOCIYTH CTAIOTh Bce OUIbII yHI()IKOBAHUMM, CTPAXOBi KOMITaHIl MOYHHAIOTH BU-
XOIHTH 332 PaAMKH CYTO CTPaXxOBHX Omepauiil nmpu oOCIyroByBaHHI KII€HTIB, Halal0OYH OCTaHHIM Bce OLIBII
IIMPOKHIA CIIEKTP J0aTKOBHX TTOCIYT, TOCTYIIOBO MEPETBOPIOIOYHCH HAa TaK 3BAHHX CEpBiC-TIpOBaiiIepiB, 110
Y CBOI# AisTBHOCTI 00’ €IHYIOTh CTPaxoBi, (hiHAHCOBO-IHBECTHIL#HI, KOHCYIBTALIHHI Ta iHIII TTOCTYTH.

Jnst po3poOKH KOHKYPEHTOCTIPOMOXKHHX CTPaXOBHX IOCIYT CTPaxoBa KOMIIaHisl IOBHHHA YiTKO BH-
3HAYUTH BUMOTH KOHKPETHOI LIIbOBOI ayUTOPIi 0 BIaCTHBOCTEH JaHHX ITOCIYT Ta BpaXyBaHHA iX y moja-
npmoMy GOpMyBaHHI YMOB CTPaXOBHX KOHTPAKTIB. TaKMMH ITapaMeTpaMy CTPaXOBUX MOCITYT MOXYTh OyTH
00’€KTH CTpaxyBaHHS, CTPAXOBI PU3UKH, CTPaXoBi Tapudu, JOAATKOBI MOCIYTH Ta MEeperiKk oOMexeHb [4].
Oxpim (hopMyBaHHsS CTPAXOBOTO NMPOAYKTY, SKHH 3MIr OM KOPUCTYBATHCS MAaKCHMAJIbHUM IOITMTOM Y CIO-
JKHBA4iB, CTPAXOBHI MapKETHHT 3aifMa€eThCs MOAATBIIOK KOMEPLIATi3aI[i€l0 CTPaXx0BOro MPOAYKTY Ta Gop-
MYBaHHSM KOMILUIEKCY peKIaMHO-1H(pOpMaliifHUX 3aX0/iB, IO repeadadae po3poOKy peKIaMHOro OI0mKeTy
Ta nmoxaneury podory 3i 3MI [5].

SIk BKe HEOAHOPA30BO HATOJIOUIYBAIOCh Y MPOLECi AaHOTO JOCHIIKEHHS, CTpaXoBa IocIyra Mae ILi-
Wi pSA 0cOOIMBOCTEH, SKi IEBHUM YHHOM BIUIMBAIOTH Ha i peatisawiro (HagaHHs) i SKi 0OyMOBIIOIOTS ii
KOHKYpeHTHi 1o3uuii. KOHKypeHTOCIPOMOKHICTh MOCIYTH, OCOOIMBO CTPAXOBOi, y 3HAYHOMY CTYTIEHi 3a-
JIEKHTH BiJI TOTO, SKMM YHHOM BOHA MIPOCYBAETHCS, pekinamyeTses. Lle 06yMoBmoe 0cob1mMBoCTI MpocyBaHHs
Ha PHHKY # CTPax0BOi KOMIaHii B [{iIoMy, ocobnHBoCTI popMyBaHHs i OpeHay, B nepury yepry (puc. 3).

BucHoBku. TakuMm 4iMHOM, po3poOKa Ta peani3alliss MAapKeTHHTOBOI CTpaTerii € 6€3yMOBHUM KOMIIO-
HEHTOM YCIIIIHOr0 YIPaBIiHHSI CTPAXOBOK KOMIaHi€l0. B yMOBaxX JOCTaTHEO HACHYEHOTO PUHKY (CHUTYaLlis,
siKa, 110 CYTi, iCHye Hapa3si B YKpaiHi) MO3MLi1 HOro yJacHHUKIB BH3HAYAIOTHCS BUXOJAYH 3 iX 34aTHOCTI IIBU-
JIKO Ta aJeKBaTHO pearyBaTH Ha TMOTpeOH LiIbOBOI ayAMTOPil, THM CaMHM IOCTYITOBO 1i pO3MHUpIO0YH. [H-
CTPyMEHTapii CTPaxoBOTO MAPKETHHTY J03BOJISE KOMIaHIl ITOCHINTH CBOI MO3MIIi HAa PHHKY, 3a37ajeriab
nepeabagarouy HOro KOH IOHKTYpY Ta HapOUIyBaTH (hiHAHCOBO-€KOHOMIUHHMMN ITOTEHILIA.
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W

I. Goncharuk
PROSPECTS FOR DEVELOPMENT INSURANCE MARKET

The article deals with issues of development of the world insurance market. The tendencies of devel-
opment of the world insurance market in two main segments are life insurance and other types of insurance
for which the inherent laws and development trends. The process of formation of strategic guidelines for the
development of the insurance market, which provides an assessment of the actual state of the insurance mar-
ket, is determined.

Thus, the development and implementation of a marketing strategy is an integral part of the successful
management of an insurance company. In a sufficiently saturated market (a situation that is essentially pres-
ently in Ukraine), the positions of its participants are determined on the basis of their ability to respond
quickly and adequately to the needs of the target audience, thereby gradually expanding it. The toolkit of in-
surance marketing allows the company to strengthen its position in the market, in anticipation of its business
conditions and increase financial and economic potential.

Keywords: insurance market, laws, aspects of development, insurance, insurance premiums, life in-
surance, marketing strategy, insurance company.
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